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Shri Randip Singh Jagpal

Message from Chairman

       I am delighted to share with you the Annual Report of NCFE for the financial year 2023-24, 
marking another significant chapter in our journey towards enhancing financial literacy in India. 
Since our establishment in 2018, NCFE has been steadfast in implementing the National Strategy for 
Financial Education (NSFE) approved by the Financial Stability and Development Council (FSDC).

     Throughout this year, NCFE has employed a strategic blend of online and offline educational 
workshops to deliver comprehensive financial education. The E-Learning Management System 
Portal (ELMS) and the National Financial Literacy Assessment Test (NFLAT) have played a pivotal role 
in expanding our reach and impact across diverse demographics.

     Our efforts during key events like the Financial Literacy Week and Global Money Week have been 
particularly fruitful. We directly engaged over 6000 college students and interacted with more than 
3000 individuals through targeted initiatives. Moreover, our outreach has extended to over 10 
million people indirectly, underscoring the depth of our impact on financial awareness nationwide.

   Despite challenges, NCFE has demonstrated resilience and adaptability by embracing new 
technologies and innovative approaches. This adaptability ensures that our educational programs 
remain relevant and effective in addressing the evolving needs of our audience.

     I extend heartfelt gratitude to our regulators and stakeholders whose unwavering support has 
been instrumental in our achievements this year. Their support has strengthened our efforts and 
propelled us closer to our vision of fostering a financially aware and empowered India.

    Looking forward, NCFE remains committed to advancing our mission and fostering deeper 
collaborations with all stakeholders. Together, we will continue to strive towards creating a future 
where financial literacy is universally accessible and impactful.



Shri Alok Chandra Jena 

Message from Chief Executive Officer

    I am delighted to share with you the fourth edition of NCFE's Annual Report, marking my 
inaugural year as CEO of this esteemed organization. Fostered by a resolute commitment and a 
coordinated strategy, NCFE is steadfastly advancing towards its vision of ‘A financially aware and 
empowered India’. 

   Financial literacy is critical for effective personal finance, covering budgeting, saving, and 
investing. In India, only 27% of the population possesses adequate financial knowledge, 
highlighting a significant need for improvement. Enhancing financial literacy empowers individuals 
to manage money better, make informed decisions about savings and investments, and plan for the 
future with confidence, contributing to economic stability and growth.

    NCFE's initiatives are strategically aligned with the National Strategy for Financial Education 
(NSFE) 2020:25, focusing on the 5C's - Content, Capacity, Community, Communication, and 
Collaboration. These goals are supported by specific milestones, guiding our comprehensive efforts 
to address existing gaps effectively.

     Throughout the last year, NCFE has continued to deliver impactful financial education through its 
flagship programs such as the Financial Education Program for Adults (FEPA), Financial Education 
Training Program for Teachers (FETP), Money Smart School Programme (MSSP), and Financial 
Awareness and Consumer Training Programme (FACT). Our outreach has significantly expanded 
through workshops and innovative initiatives like the E-Learning Management System (E-LMS), the 
National Financial Literacy Assessment Test (NFLAT), and the NCFE Chat-bot. Our website and active 
social media presence plays significant role in disseminating financial literacy across diverse 
segments of society. Looking forward, we are committed to introducing more programs tailored to 
the diverse needs of various target groups.

    Our achievements this year would not have been possible without the unflinching support of 
Reserve Bank of India (RBI), Securities and Exchange Board of India (SEBI), Insurance Regulatory and 
Development Authority of India (IRDAI), Pension Fund Regulatory and Development Authority 
(PFRDA) and the collaborative efforts of all stakeholders. I extend my heartfelt thanks to them for 
their invaluable contributions to our shared success. I am confident that NCFE will play a crucial role 
in shaping important aspects of financial literacy.

      Lastly, I commend Team NCFE for their dedication and hard work in achieving impactful results. 
Together, we are determined to build on our accomplishments and continue our journey towards 
creating a financially empowered India.
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About NCFE
National Centre for Financial Education (NCFE) is a Section 8 (Not for Profit) Company 
promoted by Reserve Bank of India (RBI), Securities and Exchange Board of India (SEBI), 
Insurance Regulatory and Development Authority of India (IRDAI) and Pension Fund 
Regulatory and Development Authority (PFRDA).

1. To promote Financial Education across India for all sections of the population as 
per the National strategy for Financial Education of Financial Stability and 
Development Council.

2. To create financial awareness and empowerment through financial education 
campaigns across the country for all sections of the population through seminars, 
workshops, conclaves, training, programmes, campaigns, discussion forums 
with/without fees by itself or with help of institutions, organisations and provide 
training in financial education and create financial education material in electronic or 
non-electronic formats, workbooks, worksheets, literature, pamphlets, booklets, flyers, 
technical aids and to prepare appropriate financial literature for target-based audience 
on financial markets and financial digital modes for improving financial literacy so as to 
improve their knowledge, understanding, skills and competence in finance.

Objectives of the Company

Vision
A Financially Aware & Empowered India

Mission
To undertake massive Financial Education campaign to help people manage money 
more effectively to achieve financial well being by accessing appropriate financial 
products and services through regulated entities with fair and transparent machinery 
for consumer protection and grievance redressal.



Incorpora�on

th5  September, 2018
CIN No: U80301MH2018NPL313514

Auditor

M/s Aurora Associates,

Chartered Accountants,

Office No. 1,

Archana Co-operative Housing Society,

Sector 17, Vashi,

Navi Mumbai - 400 703,

Maharashtra.

Bankers

State Bank of India,

Ground Floor, Arenja Building,

Plot No. 71, Sector 17,

Palm Beach Road,

Vashi, Navi Mumbai - 400 703

Maharashtra.

HDFC Bank,

Plot No. 82,

Sector 17, 

Vashi,

Navi Mumbai - 400 703,

Maharashtra.
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Shri Alok  Chandra Jena

CEO & Director - NCFE  

Shri Ashish Kumar 

CGM - PFRDA & 

Director - NCFE 

Shri Randip Singh Jagpal

Executive Director - IRDAI  &

Chairman - NCFE
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Shri Raj Kumar Sharma 

CGM - IRDAI & 

Director - NCFE 

Smt. Nisha Nambiar 

CGM - RBI &

Director - NCFE 

Shri Sahil Malik 

CGM - SEBI & 

Director - NCFE 



Our History

(1) NCFE set up under NISM with the support of 
all nancial sector regulators i.e. RBI, SEBI, 

IRDAI and PFRDA to implement the National 
Strategy for Financial Education (NSFE) under 

the guidance of the Technical Group on 
Financial Inclusion and Financial Literacy of 
the sub-committee of the Financial Stability 

and Development Council.                                                          
(2) Release of First Financial Literacy and 

Inclusion Survey (NFLIS - 2013).
(3) Release of First National Strategy for 
Financial Education (NSFE 2013-2018).

2013

Launch of "Na�onal Financial 
Literacy Assessment Test 

(NFLAT)" - Globally one of the 
largest FREE annual financial 

literacy test for school 
students.

2014

2015
(1) Launch of "Financial Educa�on Training 

Programme (FETP)" - A comprehensive 
training programme for teachers of class VI 

to X across India.
(2) Launch of "NCFE's Official Website" in 

English, Hindi & 11 other regional 
languages.

2016

Launch of FE Workbooks for class 
VI to X jointly developed by NCFE 

& CBSE

2017

Launch of "Financial Awareness 
and Consumer Training (FACT)" 
programme - A Financial Literacy 
program for Graduate and Post 
Graduate Students.

2018

(1) NCFE incorporated as a 
Sec�on 8 (Not for Profit) 

Company, promoted by RBI, SEBI, 
IRDAI and PFRDA.

(2) Se�ng-up of 102 Interac�ve 
Kiosk and Informa�ve Digital 

Signage So�ware (DSS).
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Our History

(1) NCFE set up under NISM with the support of all 
nancial sector regulators i.e. RBI, SEBI, IRDAI and 

PFRDA to implement the National Strategy for 
Financial Education (NSFE) under the guidance of 

the Technical Group on Financial Inclusion and 
Financial Literacy of the sub-committee of the 
Financial Stability and Development Council.                                                          

(2) Release of First Financial Literacy and Inclusion 
Survey (NFLIS - 2013).

(3) Release of First National Strategy for Financial 
Education (NSFE 2013-2018).

(1) Launch of "Financial Educa�on 
Programme for Adults (FEPA)" - A 
Financial Literacy Programme for 

crea�ng financial awareness for the 
adult popula�on of India.

(2) Release of Second Financial 
Literacy and Inclusion 
Survey (NFLIS - 2019).

2019

2020

(1) Launch of NCFE's "E-LMS" - An e-Learning 

course on basic financial educa�on covering topics 

from Banking, Securi�es Markets, Insurance and 

Pension products.

(2) Release of Second Na�onal Strategy for Financial 

Educa�on (NSFE 2020-2025).

(3) Launch of NCFE's Quarterly Newsle�er 

'SANCHAY'

2021
1) Launch of "Chatbot" on NCFE's Official 

Website.

(2) Release of Financial Educa�on Handbook in 

English, Hindi & 11 other regional languages.

(3) Release of Financial Educa�on handbook 

for Braille Readers.

(4) Launch of Financial Educa�on Handbook for 

Micro, Small and Medium Enterprises 

(MSMEs).

2023

1) Release of ‘Financial Educa�on 
Handbook’ for Self Help Groups (SHG’s) & 
15 'Graphic Novels' for School Students.

2) Launch of NFLAT Portal with Proctoring 
and Direct Registra�on Features.

3) Launch of ‘NCFE’s Trainers’ Portal’.

4) Inclusion of Financial Literacy 
Dashboard on NCFE’s website.

2022
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1) Release of Success Stories - Reaching 
the Last Mile - Volume 2. 

2) Completed Five years on 5�� Sept. 2023

3) Crossed 10 lakh plus FE beneficiaries 
cumula�vely 



Flagship

FE 

Programmes

FEPA FACT

FETP MSSP

Financial Education

Programme for

Adults

Financial Awareness

& Consumer Training

Money Smart

School 

Programme

Financial Education

Training

Programme

Target Groups

FEPA

FETP

FACT

MSSP

Identified Target Groups* College Students

School Teachers School Students

SHG Members

ASHA & Anganwadi Workers

Housewives

MGNREGA Beneficiaries

Rural Folks

Migrant Labourers

Farmers/ FPOs

Senior Citizens

Lower & Middle 

Income Group

Employees of Any Organization

MSMEs, Industrial Workers

Potential Entrepreneurs /

Skill Development Trainees

Persons with Disabilities 

(Divyangjans)

*
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Number of Programmes

Conducted in Each State/ UT

Total -6,311 

*MAP NOT TO SCALE

Andhra Pradesh

Arunachal Pradesh

Assam

Bihar

Chandigarh

Chhattisgarh

Delhi

Gujarat

Haryana

Himachal Pradesh

Jammu & Kashmir

Jharkhand

Karnataka

Kerala

Madhya Pradesh

Maharashtra

Manipur

Meghalaya

Odisha

Punjab

Puducherry

Rajasthan

Tamil Nadu

Telangana

Uttar Pradesh

Uttarakhand

West Bengal
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404

149

1

189
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Geographic Reach

States - 23 

UT’s - 4 

 Special Focused & Lagging

Districts 4,110 

programmes conducted 

and covered 1,43,000+ 

beneficiaries

School Teachers

8,540 Trained and 

Certified

through FETP

School Students

37,600 covered

through MSSP

College Students

23,170 reached 

through FACT

Women

1,38,229 covered

through FEPA

Migrant Labourers

3,290 covered

through FEPA

Potential Entrepreneurs/ 

Industrial Workers/ 

Skill Development Trainees 

6,545 covered through FEPA

Farmers / FPO’s

34,335 covered

through FEPA

Outreach of Financial Educa�on
Programmes

Geography, Target & Sector Specific
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Impact of FE Programmes

The below graph shows the number of FE Programmes conducted by NCFE for different 

target groups for the financial year 2023-24. 
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Glimpses of FE Programmes

11

Armed forces Personnel - Arunachal Pradesh

Rural Women - Jammu and Kashmir

Mgnrega Beneficiaries - Assam



Glimpses of FE Programmes

12

Anganwadi workers - Madhya Pradesh

Woman Farmers - Odisha

Asha Workers - Andhra Pradesh



Glimpses of FE Programmes

College students - Uttar Pradesh

College Students - Kerala

Anganwadi workers - Madhya Pradesh
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Glimpses of FE Programmes

14

Armed forces Personnel - Punjab

Skill Development Trainees - Madhya Pradesh

School Teachers - Haryana



Glimpses of FE Programmes

Police Department Officials - Karnataka

Migrant Labourers - Jammu & Kashmir

School Teachers - Tamil Nadu
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Glimpses of FE Programmes

College students - Rajasthan

Women Group - Gujarat 

Farmers - Maharashtra 
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E-Learning Management
System (E-LMS)

An Online Financial Educa�on Course by NCFE

NCFE’s E-learning Management System (E-LMS) consists of basic Financial Education 
topics covering Banking, Insurance, Securities Markets and Pension related products. 
The course is of 5 hours consisting of 20 modules. The registration is free of cost. 

Anywhere anytime learning at own space.

Interactive AV format, Mobile Responsive

E-Certificate provided after completion

Link for sample video: https://ncfe.org.in/e-lms

For Registration kindly visit “https://ncfearthashiksha.in”

During FY 2023-24, 12,000+ users have been registered in E-LMS

Scan here to
register for the course
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National Financial Literacy

Assessment Test (NFLAT)

Globally one of the largest FREE Annual Financial Literacy

Test for School Students 

Financial literacy is a core life skill that focuses on knowledge, behaviour and attitude 

required to make responsible money management decisions. National Financial Literacy 

Assessment Test (NFLAT) conducted by NCFE, encourages school students of Class VI 

to XII, to acquire basic financial skills necessary to make informed and effective financial 

decisions throughout each stage of their lives.

For more information kindly visit 

“https://ncfe.org.in/nflat/”

NFLAT

During FY 2023-24, 71,000+ Students from 550+ Schools have registered for NFLAT.

Scan here for

more details
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NSFE 2020:25

Strategic Goals: Guiding Our Work

 
Major Developments

5 C’sContent

Capacity

Community

Communica�on

Collabora�on

Content

Translated ELMS into Hindi Language.

Developed Financial Education videos based on FE Handbook. 

 Capacity

Conducted series of 6 Capacity building programmes in coordination with RBI, SEBI, IRDAI, PFRDA, 

& NPCI.

Conducted a Capacity building programme on for Rural branch managers of IDFC first Bank.

5 C’s & their Status in FY 2023-24

Conducted a Capacity building programme for CFLS/NGOs collaboration with RBI, Pune.

Conducted a Capacity building programme on Financial Literacy in collaboration with RBI, Shimla for 

FLC's, and RSETI's.
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Community

Conducted 5,500+ FEPA programmes, 90% in rural areas, 70% women centric, 4,000+ were 

in special focused districts. 

Communication

9 million+ reach through social media channels.

Observed ‘Financial Literacy Week’ (FLW) with the theme - ‘Make a Right Start: Become 

Financially  Smart' from 26  March - 1 Feb, 2024 in collaboration with Financial sector regulators.th st  

Observed 'Digital Financial Services Day' (DFSD) with the theme - 'Digital well being -  
st Balancing safety & connectivity 1 March, 2024 in collaboration with MeitY & NPCI.Services’ on 

Observed 'Global Money week'(GMW) with the theme 'Protect your money, secure your future' 
th thfrom  18 -24  March 2024

Collaboration

Coordination with MeitY, MSDE, MoE, NCERT, NABARD, SIDBI, NPCI, CAB & BIRD for 

implementation of action plan of NSFE.

Collaboration with Handicrafts and Carpet Sector Skill Council (HCSSC), IDFC First Bank 

& RSETI'S.

36,000+ community leaders including SHGs, Asha & Anganwadi Workers trained under FEPA 

and 8,500+ teachers trained under FETP.

Conducted multiple FE workshops in coordination with various NGO's.

Conducted 41 workshops for senior citizens and school children in coordination with CFLs.

Conducted 10 FE workshops under DEA fund.

20



NCFE Observes Financial Literacy Week
th st26  February to 1  March, 2024

Theme: “Make a Right Start: Become Financially Smart”

FLW 2024 
Activities

Series of Capacity Building
Programmes Involving India’s 

Financial Sector Regulators

Dissemination of Financial
Awareness Messages & Short Videos

through Digital Platforms

Financial Education 
Workshops

National Level Financial 
Literacy Quiz for Students 

th thfrom Class 6  to 12

National Level Webinar
on ‘Digital Financial 

Services Day’

thAs envisioned in NSFE 2020:25, NCFE observed Financial Literacy Week (FLW) 2024 from 26  February to 
st01  March, 2024. The theme of FLW 2024 was “Make a Right Start: Become Financially Smart”. A Series 

of Capacity Building Programmes Involving India's Financial Sector Regulators on various financial 

literacy topics were organized. The speakers included officials from RBI, SEBI, IRDAI and PFRDA. The 

topics included Insure Your Tomorrow: A Secure Start to Financial Wisdom, Banking Essentials: Manage 

Your Finance, Invest Wisely: Building a Financially Smart Future, and Retirement Readiness: Secure Your 

Golden Years. More than 3200 participants attended in all the programmes together.

th thNational Level Financial Literacy quiz (in English & Hindi)  for students from Class 6  to 12  was 

conducted by NCFE. Cash prizes worth Rs. 2,50,000 was awarded to winners. Certificate of participation 

was issued to all the participants. 

Various financial education workshops were conducted across the country to make the participants 

aware of various financial literacy concepts. These workshops were mainly focused on school & college 

students and youth. 

Also, during this week, Financial awareness messages and short videos were promoted through social 

media channels of NCFE. 

21
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Glimpses of Capacity Building Webinars

FLW 2024
th st26  February to 1  March, 2024

th26  Feb, 2024

Shri Randip Singh Jagpal, ED, IRDAI & Chairman, NCFE

th26  Feb, 2024

Shri Raj Kumar Sharma, CGM, IRDAI

th27  Feb, 2024

Shri Ankur Jarora, AGM, RBI

th29  Feb, 2024

Shri Sachin Joneja, GM, PFRDA & Shri Nitin Hansda, AM, PFRDA

th28  Feb, 2024

Shri Sahil Malik, CGM, SEBI
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NCFE Observed Digital Financial 

Services Day - DFSD 2024
st01  March, 2024

Theme: 'Digital Wellbeing: Balancing Safety and Connec�vity'

th17  Feb, 2023
Shri Amitkumar Jha, Senior Lead, NPCI

st
01  March, 2024

Shri Sandeep Tiwari, Senior Specialist, NPCI

NCFE in coordination with Ministry of Electronics and Information Technology (MeitY) and NPCI 
stobserved “Digital Financial Services Day” on 1  March,2024.  A National level webinar for on the topic 

of “Digital Wellbeing: Balancing Safety and Connectivity” was conducted. The Speaker Shri Sandeep 

Tiwari, Senior Specialist, NPCI explained various aspects of Digital Literacy such as 'Social, 

Psychological, and Mental well-being, Deep & Dark web, SSL Certification, Types of frauds & modus 

operandi, Customers journey of entrapment, Do's and Dont's for safe digital transactions'. More than 

500 trainers attended the programme. 
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Outreach of FLW 2024

Organizations
participated;

NCFE, RBI, SEBI,
IRDAI, PFRDA, DFS,

NPCI & others

Reach through
offline FE

workshops - 
3,600+

Reach through
social media
& website - 
10 Million + 

Reach through
Capacity Building

Programmes - 
3000+ Trainers

Reach 
through Quiz - 
5,000+ School

Students
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Website & Social Media Outreach

Extensive Campaign through Social Media
A�rac�ve Crea�ves, Videos, & Ad Campaign Runs

2.8 Million + 
Impressions on Facebook & Instagram

135k + 
Impressions on YouTube

7 Million +
Website Hits

27 Creatives & 2 Videos 
on Financial Education promotion

were disseminated

FLW 2024

25



Glimpses of Financial Literacy Messages

Promoted During FLW 2024
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School Teachers - Rajasthan

College Students - Uttar Pradesh  

Glimpses of FE Programms - FLW 2024

 Asha workers  - Haryana 

Women Groups  - Uttar Pradesh
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th
Global Money Week (GMW), 2024 an OECD/INFE initiative was observed in India from March 18 -

th
24  , 2024 under the theme “Protect Your Money, Secure Your Future”. SEBI was the National 

Coordinator and NCFE participated in the event as knowledge partner. As a part of GMW-2024 

celebrations, a Capacity building programme for FE trainers was conducted by NCFE. The speaker 

was Ms Deepti Agrawal, General Manager, Office of Investor Assistance and Education (OIAE), SEBI. 

She talked about 'Market Trends and Return on Investments (Planning & goal setting) Importance 

of Systematic Investment Plans (SIP) and Long Term Investment policies, Money management and 

Passive Investments for a secured future, Social media Scam in detail'. More than 700 trainers 

attended the programme. 

Various financial education workshops were conducted across the country to make the participants 

aware regarding various financial literacy topics. Multiple financial literacy messages in the form of 

creatives and short videos were promoted through social media channels of NCFE.

All the activities were very well received by the participants especially school and college students 

across the country.

NCFE Observed Global Money Week (GMW) 2024 
th th18  to 24  March, 2024
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Webinar Highlights - GMW 2024

Protect Your Money, Save Your Future

Mode of Programme: Online (Webex & YouTube)

Target Audience: Financial Educa

Welcome: Shri Sunil Upreti, Sr. Manager, NCFE

Speaker: Smt. Deepti Agrawal, GM, SEBI

Summary

Market Trends and Return on Investments(Planning & goal se

Importance of Systema Investment Plan(SIP) and Long term

investment policies

Money management and Passive Investments for a secured future

Social media Scam in detail

700+ FE Trainers attended the webinar
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Glimpses of Financial Literacy Messages

Promoted During GMW 2024

30



College Students - Tamil Nadu

College Students - Assam

Glimpses of FE Programms - GMW 2024

School Students  - Sikkim

Women Groups  - Gujarat
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th
30  Aug, 2023 - Mumbai, MH

th
29  July, 2023 - Pipalgaon, MP

th
7  Aug, 2023 - Kasrawad, MP

th
8  Aug, 2023 - Sanwer, MP

FINANCIAL LITERACY PROGRAMMES 

UNDER DEA FUND, RBI  

DISTRICTSTATE

Madhya Pradesh

Maharashtra

Gujarat

Chhindwara, Khargone 

Mumbai, Gadchiroli

Bharuch

NO. OF PROGRAMMES

4

4

2

NCFE has successfully conducted 10 Financial Literacy programmes under Depositor Education and 

Awareness (DEA) Fund of RBI. 500+ participants were reached through these programmes. Some of the 

topics covered in the programmes were: Importance of savings, Why should you go to a bank?, 

Introduction to all types of Deposit Accounts, Awareness regarding unauthorized deposit schemes, 

Small Accounts, Account opening procedure and how to do transactions, Depositor Education and 

Awareness Fund (DEA Fund), Digital Banking, Locker Facility, Loan facility, Government 

Schemes/Subsidies, Grievance Redressal, Special facilities for the elderly and disabled customers, Risk 

vs Return, Basics of Insurance and Pension etc.

The programmes were concluded by emphasizing on the importance of depositors' education & 

awareness on using financial products and services. All the programmes were made interactive and 

were well received by participants with positive feedbacks on the content and delivery.
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th14  Aug, 2023 - Gadchiroli, MH th17  Aug, 2023 - Jambusar, GJ

st1  Aug, 2023 - Chamorshi, MH th30  July, 2023 - Surbhi, MP

th16  Aug, 2023 - Runaad, GJ th27  Sept, 2023 - Mumbai, MH

FINANCIAL LITERACY PROGRAMMES 

UNDER DEA FUND, RBI  
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FINANCIAL EDUCATION PROGRAMME IN

NEW DELHI UNDER G20 JAN BHAGIDARI EVENT

NCFE in coordination with Handicrafts & Carpet Sector Skill Council (HCSSC) and Additional 

District Magistrate office, South East district, Delhi conducted a FE programme for female 

participants. The female participants were mobilized from One Stop Sakhi Centre and Self Help 

Groups (SHGs) of the district. A total of 30 women attended the programme.

NCFE's resource person delivered the programme. Some of the topics included importance of 

Savings, Investment, Insurance, Early Retirement planning, Consumer Grievance Redressal, Fraud 

Protection etc. Additionally, the women were informed about government schemes related to them 

like MUDRA, Stand Up India, etc.

The programme received a positive response from all participants.
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VISIT OF NCAER IEPF CHAIR PROFESSOR DR. C. S. 

MOHAPTRA TO NCFE

National Council of Applied Research (NCAER) IEPF Chair Professor, Dr. C. S. Mohapatra (Retd. IES) had 
nd

an interactive session at NCFE on 22  November 2023. He guided NCFE officials on various aspects of 

National Strategy for Financial Education (NSFE) 2020-25.

Dr. C. S. Mohapatra stressed the importance of a sustainable financial awareness program, 

emphasizing the inclusion of modern cyber issues, extensive training, and certifications. He 

highlighted that the key to achieving comprehensive financial well-being lies in combining the right 

attitude with knowledge and skills.

Also, he expressed his appreciation for NCFE and its officials, acknowledging their dedicated efforts in 

advancing financial education throughout the country.
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FINANCIAL EDUCATION PROGRAMME IN COORDINATION 

WITH HCSSC IN NORTH EASTERN STATES

NCFE in coordination with Handicrafts & Carpet Sector Skill Council (HCSSC) conducted online 

Financial Education program for artisans and weavers of Handicrafts and Carpet SSC in the North 

Eastern states. The program was organized to help the artisans and weavers of North east states to 

develop a better understanding of important financial concepts and tools that can enable them to 

manage their finances more effectively and make informed financial decisions.

The participants were provided with inputs on various Financial Education (FE) topics such as Banking, 

Investment, Insurance, Pension, Fraud Protection and Consumer Greivance Redressal. Additionally, 

they were informed about various government schemes for in all these four sectors. 

A total of 500+ participants attended the program.

Bakhin, North Sikkim, Sikkim-737101

Lohajani PO-Moragadadhar PS Galakganj 

Dist Dhubri, Assam-783335

Bashbari, Belsing, South West Garo Hills, 

Betasing, Meghalaya-794115

East Nalchar, Somamura, Ps-Melaghar, 

Post Office -East Nalchar,

District-Sepahijala, Tripura-799115

Vill-Mirbuk, P/O+P/S-Pasighat Dist-East 

Siang, Arunachal Pradesh-791102

Chakma Autonomous District Council 

(CADC). City Kamalanagar,PO+PS-Chawngte, 

District Lawngtlai , Mizoram-796772
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1
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FINANCIAL EDUCATION PROGRAMME IN 

COORDINATION WITH JSP FOUNDATION  

NCFE in coordination with Jindal Steel and Power (JSP) Foundation conducted 6 financial 
th th th

education programmes in Angul, Barbil and Tensa districts of Odisha on 29 , 30  June 2023 and 27  

July 2023.

The programmes were conducted by NCFE's resource person. More than 200 participants were 

covered through these programmes. Various financial education topics were covered, including the 

significance of savings, investment, insurance, early retirement planning, consumer grievance 

redressal, fraud protection, and more. In addition, the participants were informed about 

government schemes tailored for them, such as MUDRA and Stand Up India.

The programme received a positive response from all participants.

37



FINANCIAL EDUCATION PROGRAMME IN COORDINATION 

WITH RESPONSENET DEVELOPMENT SERVICES

NCFE in coordination with Responsenet Development Services conducted two Financial Literacy 

programmes on 22 July, 2023 for women farmers and young adolescent groups in Bejini Village, 

Sonapur Block, Kamrup-Dist, Assam.

This programme was a part of "Champions of Hope - Women Empowerment, Skill & Livelihood 

Development Program (Assam)" NCFE's resource person delivered the programme. Some of the 

topics included importance of Savings. Debt management, Investment, Insurance, Early Retirement 

planning, Consumer Grievance Redressal Fraud Protection etc. Additionally, they were informed 

about government schemes for women.

The programme received a positive response from all participants.
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FINANCIAL EDUCATION PROGRAMME FOR 

SUPERANNUATING OFFICIALS       

Department of Pension & Pensioners' Welfare, Ministry of Personnel, Public Grievances and Pensions, 
rd th

Government of India conducted Pre-Retirement Counselling workshops on 23  October 2023 and 20  
th 

December 2023 at New Delhi and 5 March,2024 at Ahmedabad, as a part of Good Governance, to 

facilitate officials who were about to retire in superannuation process.

NCFE was invited to deliver a session on "Investment Opportunities" for the near retirees. Mr. Sunil Dutt 

Upreti, Senior Manager, NCFE delivered the sessions covering the axial points on Investments, 

Insurance, Grievance redressal, Fraud protection, Budgeting and post retirement planning.
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CAPACITY BUILDING PROGRAMME FOR NGO 

OFFICIALS & COUNSELLORS

A One day Capacity Building Workshop for NGO Officials /Counselors was arranged by College of 

Agricultural Banking (CAB), Pune. NCFE was invited to deliver a session on Basic Financial literacy 

concepts and Social Security schemes in Banking, Investment, Insurance, Pension etc.

 

Shri Sunil Upreti, Senior Manager represented NCFE in this session. He talked about NCFE and its 

role in promoting financial literacy across the country, NSFE 2020:25 strategy document, Basic 

Financial literacy concepts, Social Security schemes in all the 4 sectors of finance.  

 

The programme was attended by officials from various NGOs/CFLs.

The programme received a positive response from all the participants.

10
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CAPACITY BUILDING PROGRAMME FOR

RURAL BRANCH MANAGERS OF IDFC FIRST BANK

NCFE in association with IDFC First Bank, Mumbai organized One Day Online 'Capacity Building 

Programme' for its rural branch managers. 280+ rural branch managers of IDFC First Bank 

participated in the programme. The participants were provided inputs on various topics such as 

Banking, Investment, Insurance, Pension and Consumer Grievance Redressal. Additionally, they 

were informed about various government schemes for retired persons in all these four sectors.

Ms. Jyotsna Suvarna, Training Lead, Rural Banking, IDFC First Bank addressed the participants and 

introduced the resource person of NCFE.

After the introduction, NCFE's resource person delivered the Capacity Building program.

The programme received a positive response from all the rural branch managers.
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CAPACITY BUILDING PROGRAMME AT 

HIMACHAL PRADESH

NCFE in association with RBI regional office, Shimla conducted a Capacity Building Programme at 

Solan. The participants were primarily from the Financial Literacy Centres (FLCs), Rural Self 

Employment Training Institutes (RSETIs), and bank officials who are actively involved in financial 

literacy training.

More than 40 participants were trained in detail on the importance of Banking, Investments 

opportunities, Importance of Insurance, National Pension Scheme (NPS), Atal Pension Yojana (APY), 

Grievance Redressal and Fraud Protection etc. 

The participants were also informed about the Financial Education content developed by NCFE for 

various target groups and initiatives undertaken by NCFE and financial sector regulators for promotion 

of financial literacy across the country.

The programme received positive response from all the participants.
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FINANCIAL EDUCATION PROGRAMME IN 

COLLABORATION WITH CFLs'  

NCFE in collaboration with Centres for Financial Literacy (CFLs) conducted More than Forty five 

Financial Education Programmes.

More than 2500 participants attended in all the programmes together. Conducted with an 

objective of making the senior citizens and school students financially literate, the participants 

were trained in detail about the importance of Banking, Investments opportunities, Importance of 

insurance for all, SSY, NPS & APY, Grievance Redressal and Fraud protection etc. Additionally, they 

were informed about various government schemes in all the sectors and their benefits. 
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ONLINE PRINCIPALS' CONCLAVE IN 

COORDINATION WITH CISCE

NCFE in coordination with Council for the Indian School Certificate Examinations (CISCE) 
thconducted an online Principals' Conclave on 8  August, 2023 on the theme "Integration of Financial 

Education in School Curriculum".

The conclave was conducted in the presence of Shri Gerry Arathoon, Chief Executive and Secretary, 

CISCE, Shri Randip Singh Jagpal, Executive Director, IRDAI & Chairman, NCFE, Shri Satyajit Dwivedi, 

CEO, NCFE and other officials of CISCE & NCFE.

More than 900 principals and teachers from different schools across the country attended the 

conclave. The speakers included officials from CISCE & NCFE. The participants were informed about the 

importance of integrating financial education in School Curriculum. Additionally a session on 10 basic 

principles of financial literacy was also included. The conclave concluded with experience sharing of 

participants and vote of thanks.
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May 24, 2023 - Malwa Karanti

April 10, 2023 - Raj Express
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May 25, 2023 - Dinamani

May 24, 2023 - Roshan Pahal
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July 11, 2023 - Bhoomikabhaskar

September  30, 2023 - Divya Himachal 
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August 03, 2023 - Samarth Sahara

November 23, 2023 - Hamara Watan - Tripura
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December 24, 2023 - Aaj - Uttar Pradesh 

December 15, 2023 - Watan - Uttar Pradesh
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February 27, 2024 - Lahoo Ki Lou

March 02, 2024 - Rajasthan Patrika
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January 10,2024 - Navbharat Times

March 20, 2024 - BarabankiOctober 12, 2023 - Capital Vartman 
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March 06, 2024 - Barwala Bhaskar March 27, 2024 - Dainik Avantika
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3,25,000+ 

12 million+ Social Media Reach in FY 2023-24
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12 Million+ Hits on Website

28,50,000+ 

83,25,000+ 

2,83,000+ 



(Draft)
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Balance Sheet
stAs on 31  March, 2024 (Draft)



60

Income & Expenditure Statement
stFor the year ending 31  March, 2024 (Draft)



61

Cash Flow Statement
stFor the year ending 31  March, 2024 (Draft)
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