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Message from Chairman

>~
Shri Randip Singh Jagpal

I am delighted to share with you the Annual Report of NCFE for the financial year 2023-24,
marking another significant chapter in our journey towards enhancing financial literacy in India.
Since our establishment in 2018, NCFE has been steadfast inimplementing the National Strategy for
Financial Education (NSFE) approved by the Financial Stability and Development Council (FSDC).

Throughout this year, NCFE has employed a strategic blend of online and offline educational
workshops to deliver comprehensive financial education. The E-Learning Management System
Portal (ELMS) and the National Financial Literacy Assessment Test (NFLAT) have played a pivotal role
in expanding our reach and impact across diverse demographics.

Our efforts during key events like the Financial Literacy Week and Global Money Week have been
particularly fruitful. We directly engaged over 6000 college students and interacted with more than
3000 individuals through targeted initiatives. Moreover, our outreach has extended to over 10
million people indirectly, underscoring the depth of ourimpact on financial awareness nationwide.

Despite challenges, NCFE has demonstrated resilience and adaptability by embracing new
technologies and innovative approaches. This adaptability ensures that our educational programs
remain relevant and effective in addressing the evolving needs of our audience.

I extend heartfelt gratitude to our regulators and stakeholders whose unwavering support has
been instrumental in our achievements this year. Their support has strengthened our efforts and
propelled us closer to our vision of fostering a financially aware and empowered India.

Looking forward, NCFE remains committed to advancing our mission and fostering deeper
collaborations with all stakeholders. Together, we will continue to strive towards creating a future
where financial literacy is universally accessible and impactful.



Message from Chief Executive Officer

u}

Shri Alok Chandra Jena

I am delighted to share with you the fourth edition of NCFE's Annual Report, marking my
inaugural year as CEO of this esteemed organization. Fostered by a resolute commitment and a
coordinated strategy, NCFE is steadfastly advancing towards its vision of ‘A financially aware and
empowered India’.

Financial literacy is critical for effective personal finance, covering budgeting, saving, and
investing. In India, only 27% of the population possesses adequate financial knowledge,
highlighting a significant need for improvement. Enhancing financial literacy empowers individuals
to manage money better, make informed decisions about savings and investments, and plan for the
future with confidence, contributing to economic stability and growth.

NCFE's initiatives are strategically aligned with the National Strategy for Financial Education
(NSFE) 2020:25, focusing on the 5C's - Content, Capacity, Community, Communication, and
Collaboration. These goals are supported by specific milestones, guiding our comprehensive efforts
to address existing gaps effectively.

Throughout the last year, NCFE has continued to deliver impactful financial education through its
flagship programs such as the Financial Education Program for Adults (FEPA), Financial Education
Training Program for Teachers (FETP), Money Smart School Programme (MSSP), and Financial
Awareness and Consumer Training Programme (FACT). Our outreach has significantly expanded
through workshops and innovative initiatives like the E-Learning Management System (E-LMS), the
National Financial Literacy Assessment Test (NFLAT), and the NCFE Chat-bot. Our website and active
social media presence plays significant role in disseminating financial literacy across diverse
segments of society. Looking forward, we are committed to introducing more programs tailored to
the diverse needs of various target groups.

Our achievements this year would not have been possible without the unflinching support of
Reserve Bank of India (RBI), Securities and Exchange Board of India (SEBI), Insurance Regulatory and
Development Authority of India (IRDAI), Pension Fund Regulatory and Development Authority
(PFRDA) and the collaborative efforts of all stakeholders. I extend my heartfelt thanks to them for
their invaluable contributions to our shared success.Iam confident that NCFE will play a crucial role
in shaping important aspects of financial literacy.

Lastly, I commend Team NCFE for their dedication and hard work in achieving impactful results.
Together, we are determined to build on our accomplishments and continue our journey towards
creating a financially empowered India.
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About NCFE

National Centre for Financial Education (NCFE) is a Section 8 (Not for Profit) Company
promoted by Reserve Bank of India (RBI), Securities and Exchange Board of India (SEBI),
Insurance Regulatory and Development Authority of India (IRDAI) and Pension Fund
Regulatory and Development Authority (PFRDA).

Objectives of the Company

1. To promote Financial Education across India for all sections of the population as
per the National strategy for Financial Education of Financial Stability and
Development Council.

2. To create financial awareness and empowerment through financial education
campaigns across the country for all sections of the population through seminars,
workshops, conclaves, training, programmes, campaigns, discussion forums
with/without fees by itself or with help of institutions, organisations and provide
training in financial education and create financial education material in electronic or
non-electronic formats, workbooks, worksheets, literature, pamphlets, booklets, flyers,
technical aids and to prepare appropriate financial literature for target-based audience
on financial markets and financial digital modes for improving financial literacy so as to
improve their knowledge, understanding, skills and competence in finance.

Vision

Mission

To undertake massive Financial Education campaign to help people manage money
more effectively to achieve financial well being by accessing appropriate financial
products and services through regulated entities with fair and transparent machinery
for consumer protection and grievance redressal.




»> Incorporation

o 5" September, 2018
< CIN No: US80301MH2018NPL313514

»>  Auditor

¢ M/s Aurora Associates,
Chartered Accountants,
Office No. 1,
Archana Co-operative Housing Society,
Sector 17, Vashi,
Navi Mumbai - 400 703,

Maharashtra.
»> Bankers
¢ State Bank of India, ¢ HDFC Bank,
Ground Floor, Arenja Building, Plot No. 82,
Plot No. 71, Sector 17, Sector 17,
Palm Beach Road, Vashi,
Vashi, Navi Mumbai - 400 703 Navi Mumbai - 400 703,
Maharashtra. Maharashtra.
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Shri Randip Singh Jagpal
Executive Director - IRDAI &
Chairman - NCFE

Smt. Nisha Nambiar Shri Sahil Malik Shri Raj Kumar Sharma
CGM - RBI & CGM - SEBI & CGM - IRDAI &
Director - NCFE Director - NCFE Director - NCFE

Shri Ashish Kumar Shri Alok Chandra Jena
CGM - PFRDA & CEO & Director - NCFE
Director - NCFE




Our History

2014

Launch of "National Financial
Literacy Assessment Test
(NFLAT)" - Globally one of the
largest FREE annual financial
literacy test for school

, students.

2015

(1) Launch of "Financial Education Training
Programme (FETP)" - A comprehensive
training programme for teachers of class VI
to X across India.

(2) Launch of "NCFE's Official Website" in
English, Hindi & 11 other regional
languages.

2016

Launch of FE Workbooks for class
VI to X jointly developed by NCFE
& CBSE

2017

Launch of "Financial Awareness
and Consumer Training (FACT)"
programme - A Financial Literacy
program for Graduate and Post
Graduate Students.

2013

(1) NCFE set up under NISM with the support of
all financial sector regulators i.e. RBI, SEBI,
IRDAI and PFRDA to implement the National
Strategy for Financial Education (NSFE) under
the guidance of the Technical Group on
Financial Inclusion and Financial Literacy of
the sub-committee of the Financial Stability
and Development Council.

(2) Release of First Financial Literacy and
Inclusion Survey (NFLIS - 2013).

(3) Release of First National Strategy for
Financial Education (NSFE 2013-2018).

2018

(1) NCFE incorporated as a
Section 8 (Not for Profit)
Company, promoted by RBI, SEBI,
IRDAI and PFRDA.

(2) Setting-up of 102 Interactive
Kiosk and Informative Digital
Signage Software (DSS).




Our History

2020 2021

1) Launch of "Chatbot" on NCFE's Official
Website.
(2) Release of Financial Education Handbook in
English, Hindi & 11 other regional languages.
(3) Release of Financial Education handbook

(1) Launch of NCFE's "E-LMS" - An e-Learning
course on basic financial education covering topics
from Banking, Securities Markets, Insurance and
Pension products.

(2) Release of Second National Strategy for Financial
Education (NSFE 2020-2025).

(3) Launch of NCFE's Quarterly Newsletter
'SANCHAY'

for Braille Readers.
(4) Launch of Financial Education Handbook for
Micro, Small and Medium Enterprises
(MSMESs).

2022

1) Release of ‘Financial Education
Handbook’ for Self Help Groups (SHG’s) &
15 'Graphic Novels' for School Students.

2) Launch of NFLAT Portal with Proctoring
and Direct Registration Features.

3) Launch of ‘NCFE’s Trainers’ Portal’.

2019

(1) Launch of "Financial Education
Programme for Adults (FEPA)" - A
Financial Literacy Programme for
creating financial awareness for the
adult population of India.

4) Inclusion of Financial Literacy
Dashboard on NCFE’s website.

(2) Release of Second Financial
Literacy and Inclusion
Survey (NFLIS - 2019).

2023 \

1) Release of Success Stories - Reaching
the Last Mile - Volume 2.

2) Completed Five years on 5" Sept. 2023

3) Crossed 10 lakh plus FE beneficiaries
cumulatively
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Number of Programmes
Conducted in Each State/ UT

Total -6,311

91 Andhra Pradesh
- Arunachal Pradesh

365 Madhya Pradesh
m Maharashtra

m Assam 1 Manipur
E Bihar 2 Meghalaya
B Chandigarh m Odisha

1  Chhattisgarh m Punjab
- Delhi - Puducherry
m Gujarat - Rajasthan
- Haryana m Tamil Nadu
- Himachal Pradesh - Telangana
278 Jammu & Kashmir m Uttar Pradesh
Jharkhand cyp) Uttarakhand
m Karnataka m West Bengal

Kerala
*MAP NOT TO SCALE

T ANy S



Outreach of Financial Education
Programmes

Geography, Target & Sector Specific

2/

P —

P

Special Focused & Lagging School Teachers
Geographic Reach Districts 4,110 8,540 Trained and
States - 23 programmes conducted Certified
UT's - 4 and covered 1,43,000+

through FETP

beneficiaries
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School Students College Students Women
37,600 covered 23,170 reached 1,38,229 covered
through MSSP through FACT through FEPA

o ©
b
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Potential Entrepreneurs/
Industrial Workers/

34,335 covered 3,290 covered Skill Development Trainees

through FEPA through FEPA 6,545 covered through FEPA

Farmers / FPO's Migrant Labourers

— )



Impact of FE Programmes

The below graph shows the number of FE Programmes conducted by NCFE for different

target groups for the financial year 2023-24.
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6,311 12,600+ X 1,89,000+ \X
FE Training Beneficiaries
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Glimpses of FE Programmes

r— B ®
T = L

“.

02 Ja_n'g_EmOZtﬁfl 11:06:09 AV
A35'294 W8N 74748'41.1 6"E

Pt s S S

& GPS Map Camera
‘ Telluliang Old, Arunachal Pradesh, India
2\ W4PQ+PF, Telluliang Old, Arunachal Pradesh 792001, India
Lat 27.939232°
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Armed forces Personnel - Arunachal Pradesh

Mgnrega Beneficiaries - Assam




Glimpses of FE Programmes
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Asha Workers - Andhra Pradesh




Glimpses of FE Programmes

n GPS Map Camera

Vadakkethara, Kerala, India

AMOVYELAMMTE \/adallathara Karala EONEQ7 India

College Students - Kerala

Anganwadi workers - Madhya Pradesh




Glimpses of FE Programmes

e ; SIS comera Lice
Unnamed Road, Punjab 143530, India
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Armed forces Personnel - Punjab

Gadarwara Madhya Pradesh India
WQ7M+GGQ, Jamada Rd, Palotan Gunj, Gadarwara, Madhya

School Teachers - Haryana




Glimpses of FE Programmes

School Teachers - Tamil Nadu




Glimpses of FE Programmes
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E-Learning Management
System (E-LMS)

An Online Financial Education Course by NCFE
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Scan here to
register for the course

NCFE's E-learning Management System (E-LMS) consists of basic Financial Education
topics covering Banking, Insurance, Securities Markets and Pension related products.
The course is of 5 hours consisting of 20 modules. The registration is free of cost.

During FY 2023-24, 12,000+ users have been registered in E-LMS

Anywhere anytime learning at own space.
Interactive AV format, Mobile Responsive

E-Certificate provided after completion

Link for sample video: https://ncfe.org.in/e-Ims

For Registration kindly visit “https://ncfearthashiksha.in”




National Financial Literacy
Assessment Test (NFLAT)

Globally one of the largest FREE Annual Financial Literacy

Test for School Students
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Scan here for
more details

Financial literacy is a core life skill that focuses on knowledge, behaviour and attitude
required to make responsible money management decisions. National Financial Literacy
Assessment Test (NFLAT) conducted by NCFE, encourages school students of Class VI
to XII, to acquire basic financial skills necessary to make informed and effective financial
decisions throughout each stage of their lives.

During FY 2023-24, 71,000+ Students from 550+ Schools have registered for NFLAT.

For more information kindly visit
“https://ncfe.org.in/nflat/”
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Strategic Goals: Guiding Our Work

5 C's & their Status in FY 2023-24

Major Developments

Communication

Collaboration

Content

»» Translated ELMS into Hindi Language.

Developed Financial Education videos based on FE Handbook.

Capacity

Conducted series of 6 Capacity building programmes in coordination with RBI, SEBI, IRDAI, PFRDA,
& NPCL

Conducted a Capacity building programme on for Rural branch managers of IDFC first Bank.
Conducted a Capacity building programme for CFLS/NGOs collaboration with RBI, Pune.

Conducted a Capacity building programme on Financial Literacy in collaboration with RBI, Shimla for
FLC's, and RSETI's.




Community

Conducted 5,500+ FEPA programmes, 90% in rural areas, 70% women centric, 4,000+ were
in special focused districts.

36,000+ community leaders including SHGs, Asha & Anganwadi Workers trained under FEPA
and 8,500+ teachers trained under FETP.

Conducted 41 workshops for senior citizens and school children in coordination with CFLs.

Conducted multiple FE workshops in coordination with various NGO's.
Conducted 10 FE workshops under DEA fund.

Communication

9 million+ reach through social media channels.

Observed ‘Financial Literacy Week’ (FLW) with the theme - ‘Make a Right Start: Become
Financially Smart' from 26" March - 1*Feb, 2024 in collaboration with Financial sector regulators.

Observed 'Digital Financial Services Day' (DFSD) with the theme - 'Digital well being -
Balancing safety & connectivity Services' on 1" March, 2024 in collaboration with MeitY & NPCIL

Observed 'Global Money week'(GMW) with the theme 'Protect your money, secure your future'
from 18"-24" March 2024

Collaboration

Coordination with MeitY, MSDE, MoE, NCERT, NABARD, SIDBI, NPCI, CAB & BIRD for
implementation of action plan of NSFE.

Collaboration with Handicrafts and Carpet Sector Skill Council (HCSSC), IDFC First Bank
& RSETI'S.



Events

NCFE Observes Financial Literacy Week
26" February to 1* March, 2024

Theme: “Make a Right Start: Become Financially Smart”

Series of Capacity Building Dissemination of Financial
Programmes Involving India’s Awareness Messages & Short Videos
Financial Sector Regulators through Digital Platforms

FLW 2024
Activities

National Level Webinar
on ‘Digital Financial
Services Day’

National Level Financial
Literacy Quiz for Students

from Class 6™ to 12"

Financial Education
Workshops

As envisioned in NSFE 2020:25, NCFE observed Financial Literacy Week (FLW) 2024 from 26" February to
01" March, 2024. The theme of FLW 2024 was “Make a Right Start: Become Financially Smart”. A Series
of Capacity Building Programmes Involving India's Financial Sector Regulators on various financial
literacy topics were organized. The speakers included officials from RBI, SEBI, IRDAI and PFRDA. The
topics included Insure Your Tomorrow: A Secure Start to Financial Wisdom, Banking Essentials: Manage
Your Finance, Invest Wisely: Building a Financially Smart Future, and Retirement Readiness: Secure Your
Golden Years. More than 3200 participants attended in all the programmes together.

National Level Financial Literacy quiz (in English & Hindi) for students from Class 6" to 12" was
conducted by NCFE. Cash prizes worth Rs. 2,50,000 was awarded to winners. Certificate of participation
was issued to all the participants.

Various financial education workshops were conducted across the country to make the participants
aware of various financial literacy concepts. These workshops were mainly focused on school & college

students and youth.

Also, during this week, Financial awareness messages and short videos were promoted through social

. media channels of NCFE. ‘




Glimpses of Capacity Building Webinars

FLW 2024
26" February to 1* March, 2024

Insure Your
Tomorrow:
A Secure Start to
Financial Wisdom

Ravi Somani, Senior Manag...

26" Feb, 2024 26" Feb, 2024
Shri Randip Singh Jagpal, ED, IRDAI & Chairman, NCFE Shri Raj Kumar Sharma, CGM, IRDAI

= T yout fufure income ond sxperses
« Can be yeary, monitly, o wesiy Invest Wisely:
Building a Financially

Smart Future

Expenditure = Income - Saving 3

27" Feb, 2024 28" Feb, 2024
Shri Ankur Jarora, AGM, RBI Shri Sahil Malik, CGM, SEBI

REJUIKELIT!

29" Feb, 2024
Shri Sachin Joneja, GM, PFRDA & Shri Nitin Hansda, AM, PFRDA




NCFE Observed Digital Financial

Services Day - DFSD 2024
01 March, 2024

Theme: 'Digital Wellbeing: Balancing Safety and Connectivity
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01* March, 2024
Shri Sandeep Tiwari, Senior Specialist, NPCI

NCFE in coordination with Ministry of Electronics and Information Technology (MeitY) and NPCI

observed “Digital Financial Services Day"” on 1 March,2024. A National level webinar for on the topic

of “Digital Wellbeing: Balancing Safety and Connectivity” was conducted. The Speaker Shri Sandeep
Tiwari, Senior Specialist, NPCI explained various aspects of Digital Literacy such as 'Social,

Psychological, and Mental well-being, Deep & Dark web, SSL Certification, Types of frauds & modus

operandi, Customers journey of entrapment, Do's and Dont's for safe digital transactions’. More than

500 trainers attended the programme.




Outreach of FLW 2024

Organizations

participated;
NCFE, RBI, SEBI,
IRDAI, PFRDA, DFS,

NPCI & others

Reach through Reach
offline FE through Quiz -
workshops -

5,000+ School
3,600+

Students

Reach through

Reach through
social media Capacity Building
& website - Programmes -
10 Million + 3000+ Trainers

24



Website & Social Media Outreach
FLW 2024

Extensive Campaign through Social Media
Attractive Creatives, Videos, & Ad Campaign Runs

7 MILLION + —

INEBSITE HITS IMPRESSIONS ON YOUTUBE

2.8 MILLION *
IMPRESSIONS ON FACEBOOK & INSTAGRAM

27 CREATIVES & 2 VIDEOS

ON FINANCIAL EDUCATION PROMOTION
WWERE DISSEMINATED




Glimpses of Financial Literacy Messages
Promoted During FLW 2024

RIGHT START:
BECOME

FINANCIALLY
SMART

Join NFCE's Financial Literacy
Week 2024, Feb 26 -Mar 01,

Learn, graw, and secure your future!
© www.nele.org.in

© info@ncfe.org.in

Ot
Sean GRta
Register

Exciting Quiz Alert!

Online National Level Financial Literacy Quiz For

® luniirs; 5th Sthstd Win prizes worth 2.5 Lakhs.
Be ready for the challenge!

= Intermediates: 9th-10th std
© www.nefe.org.in

« Senlors: 11th-12th std

© info@ncfe.org.in

Online National level
Financial Literacy Quiz
_For School Students

© info@ncle.arg.in ) www.nefe org.in
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© info@ncfe org in O www.nefe.org.in

© info@ncfe.org.in ©) www.nefe.org.in
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Glimpses of FE Programms - FLW 2024
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W | Arthuna, Rajasthan, India
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Women Groups - Uttar Pradesh
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Asha workers - Haryana




NCFE Observed Global Money Week (GMW) 2024
18" to 24" March, 2024

GLOBAL MONEY
WEEK

‘PROTECT YOUR MONEY, SECURE YOUR FUTURE’
18" to 24" March, 2024

www.ncfe.org.in

Global Money Week (GMW), 2024 an OECD/INFE initiative was observed in India from March 18"-
24™ , 2024 under the theme “Protect Your Money, Secure Your Future”. SEBI was the National
Coordinator and NCFE participated in the event as knowledge partner. As a part of GMW-2024
celebrations, a Capacity building programme for FE trainers was conducted by NCFE. The speaker
was Ms Deepti Agrawal, General Manager, Office of Investor Assistance and Education (OIAE), SEBL
She talked about '‘Market Trends and Return on Investments (Planning & goal setting) Importance
of Systematic Investment Plans (SIP) and Long Term Investment policies, Money management and
Passive Investments for a secured future, Social media Scam in detail'. More than 700 trainers
attended the programme.

Various financial education workshops were conducted across the country to make the participants
aware regarding various financial literacy topics. Multiple financial literacy messages in the form of
creatives and short videos were promoted through social media channels of NCFE.

All the activities were very well received by the participants especially school and college students
across the country.




Webinar Highlights - GMW 2024

GLOBAL
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WEBINAR |
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Protect Your Money,
Secure Your Future

=) 22nd March 2024

(5 11:00 am to 12:00 pm
(1 Hour)
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[=] a5 (=] SFEEAKEF?

General Manager
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Protect Your Money, Save Your Future
Mode of Programme: Online (Webex & YouTube)
Target Audience: Financial Educa
Welcome: Shri Sunil Upreti, Sr. Manager, NCFE
Speaker: Smt. Deepti Agrawal, GM, SEBI

Market Trends and Return on Investments(Planning & goal se

Importance of Systema Investment Plan(SIP) and Long term
investment policies

Money management and Passive Investments for a secured future

Social media Scam in detail

700+ FE Trainers attended the webinar




Glimpses of Financial Literacy Messages
Promoted During GMW 2024

GLOBAL
MONEY

Protect
your
money,
SECHTE
Yyour

ﬁdure

Turm your aspiration of starting a small businass into a reality
with the Pradhan Mantri Mudra Yojana (PMMY),

@ nfo@ncleorgin 0 waw.ncie.orgin

GLOBAL
MONEY
WEEK

Pratect
your
money,
SECNTE
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conventional credit or debit cards?
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Glimpses of FE Programms - GMW 2024

Athimugam, Tamil Nadu, India

: PXXJ+CJ2 ACAR indoor stadium, Athimugam,
Wi  Lat12.749355°

¢, Jamnagar,GJ, Indi

Women Groups - Gujarat

. " Geyzing, Sikkim, India
« 7BVV+BVQ, Geyzing, Sikkim 737111, India
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FINANCIAL LITERACY PROGRAMMES
UNDER DEA FUND, RBI

NCFE has successfully conducted 10 Financial Literacy programmes under Depositor Education and
Awareness (DEA) Fund of RBL 500+ participants were reached through these programmes. Some of the
topics covered in the programmes were: Importance of savings, Why should you go to a bank?,
Introduction to all types of Deposit Accounts, Awareness regarding unauthorized deposit schemes,
Small Accounts, Account opening procedure and how to do transactions, Depositor Education and
Awareness Fund (DEA Fund), Digital Banking, Locker Facility, Loan facility, Government
Schemes/Subsidies, Grievance Redressal, Special facilities for the elderly and disabled customers, Risk
vs Return, Basics of Insurance and Pension etc.

The programmes were concluded by emphasizing on the importance of depositors' education &
awareness on using financial products and services. All the programmes were made interactive and
were well received by participants with positive feedbacks on the content and delivery.

STATE DISTRICT NO. OF PROGRAMMES

Madhya Pradesh  Chhindwara, Khargone

Maharashtra Mumbai, Gadchiroli

Gujarat Bharuch

- E GPs Map camera

sh, India
Madhya Pradesh 280108, India
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7" Aug, 2023 - Kasrawad, MP 8" Aug, 2023 - Sanwer, MP



FINANCIAL LITERACY PROGRAMMES
UNDER DEA FUND, RBI

16" Aug, 2023 - Runaad, GJ 27" Sept, 2023 - Mumbai, MH
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FINANCIAL EDUCATION PROGRAMME IN
NEW DELHI UNDER G20 JAN BHAGIDARI EVENT

SQUTH B/ST
DISTRICT MAGISTRATF

NCFE in coordination with Handicrafts & Carpet Sector Skill Council (HCSSC) and Additional
District Magistrate office, South East district, Delhi conducted a FE programme for female
participants. The female participants were mobilized from One Stop Sakhi Centre and Self Help
Groups (SHGs) of the district. A total of 30 women attended the programme.

NCFE's resource person delivered the programme. Some of the topics included importance of
Savings, Investment, Insurance, Early Retirement planning, Consumer Grievance Redressal, Fraud
Protection etc. Additionally, the women were informed about government schemes related to them
like MUDRA, Stand Up India, etc.

The programme received a positive response from all participants.




VISIT OF NCAER IEPF CHAIR PROFESSOR DR. C. S.
MOHAPTRA TO NCFE

National Council of Applied Research (NCAER) IEPF Chair Professor, Dr. C. S. Mohapatra (Retd. IES) had
an interactive session at NCFE on 22™ November 2023. He guided NCFE officials on various aspects of
National Strategy for Financial Education (NSFE) 2020-25.

Dr. C. S. Mohapatra stressed the importance of a sustainable financial awareness program,
emphasizing the inclusion of modern cyber issues, extensive training, and certifications. He
highlighted that the key to achieving comprehensive financial well-being lies in combining the right
attitude with knowledge and skills.

Also, he expressed his appreciation for NCFE and its officials, acknowledging their dedicated efforts in
advancing financial education throughout the country.




FINANCIAL EDUCATION PROGRAMME IN COORDINATION
WITH HCSSC IN NORTH EASTERN STATES

NCFE in coordination with Handicrafts & Carpet Sector Skill Council (HCSSC) conducted online
Financial Education program for artisans and weavers of Handicrafts and Carpet SSC in the North
Eastern states. The program was organized to help the artisans and weavers of North east states to
develop a better understanding of important financial concepts and tools that can enable them to
manage their finances more effectively and make informed financial decisions.

The participants were provided with inputs on various Financial Education (FE) topics such as Banking,
Investment, Insurance, Pension, Fraud Protection and Consumer Greivance Redressal. Additionally,

they were informed about various government schemes for in all these four sectors.

Atotal of 500+ participants attended the program.

SR. NO LOCATION DISTRICT STATE
1 thajani PQ—Moragadadhar PS Galakganj Dhubri Assam
Dist Dhubri, Assam-783335
Bashbari, Belsing, South West Garo Hills, ,
2 asnbari, BeIsing, >ou est Haro s South West Garo Hills Meghalaya

Betasing, Meghalaya-794115

East Nalchar, Somamura, Ps-Melaghar,
3 Post Office -East Nalchar, Sepahijala Tripura
District-Sepabhijala, Tripura-799115
Vill-Mirbuk, P/O+P/S-Pasighat Dist-East
Siang, Arunachal Pradesh-791102
Chakma Autonomous District Council

5 (CADCQ). City Kamalanagar,PO+PS-Chawngte, Lawngtlai Mizoram
District Lawngtlai , Mizoram-796772

6 Bakhin, North Sikkim, Sikkim-737101 North Sikkim Sikkim

East Siang Arunachal Pradesh




FINANCIAL EDUCATION PROGRAMME IN
COORDINATION WITH JSP FOUNDATION
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NCFE in coordination with Jindal Steel and Power (JSP) Foundation conducted 6 financial
education programmes in Angul, Barbil and Tensa districts of Odisha on 29", 30" June 2023 and 27"
July 2023.

The programmes were conducted by NCFE's resource person. More than 200 participants were
covered through these programmes. Various financial education topics were covered, including the
significance of savings, investment, insurance, early retirement planning, consumer grievance
redressal, fraud protection, and more. In addition, the participants were informed about
government schemes tailored for them, such as MUDRA and Stand Up India.

The programme received a positive response from all participants.




FINANCIAL EDUCATION PROGRAMME IN COORDINATION
WITH RESPONSENET DEVELOPMENT SERVICES

NCFE in coordination with Responsenet Development Services conducted two Financial Literacy
programmes on 22 July, 2023 for women farmers and young adolescent groups in Bejini Village,
Sonapur Block, Kamrup-Dist, Assam.

This programme was a part of "Champions of Hope - Women Empowerment, Skill & Livelihood
Development Program (Assam)” NCFE's resource person delivered the programme. Some of the
topics included importance of Savings. Debt management, Investment, Insurance, Early Retirement
planning, Consumer Grievance Redressal Fraud Protection etc. Additionally, they were informed
about government schemes for women.

The programme received a positive response from all participants.

T ANy N



FINANCIAL EDUCATION PROGRAMME FOR
SUPERANNUATING OFFICIALS

Department of Pension & Pensioners' Welfare, Ministry of Personnel, Public Grievances and Pensions,
Government of India conducted Pre-Retirement Counselling workshops on 23" October 2023 and 20"
December 2023 at New Delhi and 5" March,2024 at Ahmedabad, as a part of Good Governance, to
facilitate officials who were about to retire in superannuation process.

NCFE was invited to deliver a session on "Investment Opportunities” for the near retirees. Mr. Sunil Dutt
Upreti, Senior Manager, NCFE delivered the sessions covering the axial points on Investments,
Insurance, Grievance redressal, Fraud protection, Budgeting and post retirement planning.




CAPACITY BUILDING PROGRAMME FOR NGO
OFFICIALS & COUNSELLORS

A One day Capacity Building Workshop for NGO Officials /Counselors was arranged by College of
Agricultural Banking (CAB), Pune. NCFE was invited to deliver a session on Basic Financial literacy
concepts and Social Security schemes in Banking, Investment, Insurance, Pension etc.

Shri Sunil Upreti, Senior Manager represented NCFE in this session. He talked about NCFE and its
role in promoting financial literacy across the country, NSFE 2020:25 strategy document, Basic
Financial literacy concepts, Social Security schemes in all the 4 sectors of finance.

The programme was attended by officials from verious NGOs/CFLs.
The programme received a positive response from all the participants.



CAPACITY BUILDING PROGRAMME FOR
RURAL BRANCH MANAGERS OF IDFC FIRST BANK

18t May 2023 4.30 PM to 6.00 PM
MS Teams

FINANCIAL EDUCATION
PROGRAMME FOR ADULTS (FEPA)

Saving Related Products

NCFE in association with IDFC First Bank, Mumbai organized One Day Online 'Capacity Building
Programme' for its rural branch managers. 280+ rural branch managers of IDFC First Bank
participated in the programme. The participants were provided inputs on various topics such as
Banking, Investment, Insurance, Pension and Consumer Grievance Redressal. Additionally, they
were informed about various government schemes for retired persons in all these four sectors.

Ms. Jyotsna Suvarna, Training Lead, Rural Banking, IDFC First Bank addressed the participants and
introduced the resource person of NCFE.

After the introduction, NCFE's resource person delivered the Capacity Building program.
The programme received a positive response from all the rural branch managers.




CAPACITY BUILDING PROGRAMME AT
HIMACHAL PRADESH

e ?w_‘n GPS Map Camera
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NCFE in association with RBI regional office, Shimla conducted a Capacity Building Programme at
Solan. The participants were primarily from the Financial Literacy Centres (FLCs), Rural Self
Employment Training Institutes (RSETIs), and bank officials who are actively involved in financial
literacy training.

More than 40 participants were trained in detail on the importance of Banking, Investments
opportunities, Importance of Insurance, National Pension Scheme (NPS), Atal Pension Yojana (APY),
Grievance Redressal and Fraud Protection etc.

The participants were also informed about the Financial Education content developed by NCFE for
various target groups and initiatives undertaken by NCFE and financial sector regulators for promotion
of financial literacy across the country.

The programme received positive response from all the participants.




FINANCIAL EDUCATION PROGRAMME IN
COLLABORATION WITH CFLs’

NCFE in collaboration with Centres for Financial Literacy (CFLs) conducted More than Forty five

Financial Education Programmes.

More than 2500 participants attended in all the programmes together. Conducted with an
objective of making the senior citizens and school students financially literate, the participants
were trained in detail about the importance of Banking, Investments opportunities, Importance of
insurance for all, SSY, NPS & APY, Grievance Redressal and Fraud protection etc. Additionally, they

were informed about various government schemes in all the sectors and their benefits.




ONLINE PRINCIPALS' CONCLAVEIN
COORDINATION WITH CISCE

The Scholar

Dr.5.Sujatha Vaels... karthik NCFE

Sunil Upreti, NCFE

NCFE in coordination with Council for the Indian School Certificate Examinations (CISCE)
conducted an online Principals’ Conclave on 8" August, 2023 on the theme "Integration of Financial
Education in School Curriculum™.

The conclave was conducted in the presence of Shri Gerry Arathoon, Chief Executive and Secretary,
CISCE, Shri Randip Singh Jagpal, Executive Director, IRDAI & Chairman, NCFE, Shri Satyajit Dwivedi,
CEO, NCFE and other officials of CISCE & NCFE.

More than 900 principals and teachers from different schools across the country attended the
conclave. The speakers included officials from CISCE & NCFE. The participants were informed about the
importance of integrating financial education in School Curriculum. Additionally a session on 10 basic
principles of financial literacy was also included. The conclave concluded with experience sharing of
participants and vote of thanks.
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INDEPENDENT AUDIT REPORT (Draft)

To,
The Members of National Centre for Financial Education,
Report on the Financial Statements

We have audited the accompanying financial statements of National Centre for Financial
Education, which comprises the Balance Sheet as at 31 March 24, the Statement of Income
and Expenditure for the year then ended, and a summary of significant accounting policies
and other explanatory information.

Management’s Responsibility for the Financial Statements

The Company’s Board of Directors is responsible for the matters in section 134(5) of the
Companies Act, 2013 (‘the Act”) preparation of these financial statements that give a true
and fair view of the financial position, financial performance and cash flows of the Company
following the accounting principles generally accepted in India, including the Accounting
Standards specified under Section 133 of the Act, read with Rule 7 of the Companies
(Accounts) Rules, 2014. This responsibility also includes the maintenance of adequate
accounting records following the provision of the Act for the safeguarding of the assets of the
Company and for preventing and detecting the frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent: and design, implementation, and maintenance of internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the financial statements
that give a true and fair view and are free from material misstatement, whether due to fraud
or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We have taken into account the provisions of the Act, the accounting and auditing standards,
and matters which are required to be included in the audit report under the provisions of the
Act and the Rules made thereunder,

We conducted our audit following the Standards on Auditing specified under section 143(10)
of the Act. Those Standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the financial statements are
free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including assessing the risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk assessments; the auditor considers
internal financial control relevant to the Company’s preparation of the financial statements
that give the true and fair view to design audit procedures that are appropriate in the
circumstances but not to express an opinion on whether the company has in place an
adequate internal financial controls system over financial reporting and the operating




effectiveness of such controls. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the accounting estimates made by the
Company’s Directors and evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate for our
audit opinion on the financial statements.

Opinion

In our opinion and to the best of our information and according to the explanations given to
us, the aforesaid standalone financial statements give the information required by the Act in
the manner so required and give a true and fair view in conformity with the accounting
principles generally accepted in India,

1. In the case of the Balance Sheet, of the state of affairs of the Company as of 31*'March
2024
2. In the Statement of Income and Expenditure, for the year ended on that date.

Report on other Legal and Regulatory Requirements

1. As required by the Companies (Auditor's Report) Order, 2015 (‘the Order”), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Companies
Act, 2013, we report that the said order does NOT apply to the Company

2. As required by section 143(3) of the Act, we report that:

3. We have sought and obtained all the information and explanations, which were necessary
for our audit to the best of our knowledge and belief.

4. In our opinion, proper books of account as required by law have been kept by the
Company so far as appears from our examination of those books.

5. The Balance Sheet, The Statement of Income & Expenditure Statement dealt with by this
Report agrees with the books of account.

6. In our opinion, the aforesaid financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts)
Rules, 2014

7. Based on written representations received from the directors as of 31 March, 2024, taken
on record by the Board of Directors, none of the directors is disqualified as of 31 March
2024, from being appointed as a director in terms of Section 164(2) of the Act.

8. Concerning the adequacy of Internal Financial Controls over the financial reporting of the
company and the operating effectiveness of such controls, refer to our separate Report in
‘Annexure A.’ and

9. Concerning the other matters included in the Auditor's Report following rule 11 of the
Companies (Audit & Auditors) Rules, 2014, in our opinion and to our best of our information
and according to the explanations given to us;




10. The Company has disclosed the impact of pending litigations on its financial position in
its financial statements;

11. As required under the applicable law or accounting standards, the Company has made
provision for material foreseeable losses, if any.

On long term contracts, including derivative contracts;

There were no amounts required to be transferred to the Investor Education and Protection
Fund by the Company.

For Aurora Associates
Chartered Accountants

FRN: 118112W

Place: (Rajkumar C Aurora - Partner)

Date: Membership No. : 038223



ANNEXURE ‘A’ TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in Paragraph 1 under the heading of “Report on other Legal and Regulatory
Requirements’ in our independent Auditor's Report on even date, to the members of
National Centre for Financial Education on the financial statements for the year ended on
31st March, 2024)

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section
143 of the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of National Centre for
Financial Education (‘the Company’) as of 31st March, 2024 in conjunction with our audit of
the financial statements of the Company for the year ended on that date

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal
financial controls. These responsibilities include the design, implementation, and
maintenance of adequate internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business, including adherence to company’s
policies, the safeguarding of its assets, the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting records, and the timely preparation of
reliable financial information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls over
financial reporting based on our audit. We conducted our audit following the Guidance Note
on Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) and
the Standards on Auditing, issued by ICAl and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent applicable to an audit of internal financial
controls, both applicable to an audit of Internal Financial Controls and, both issued by the
Institute of Chartered Accountants of India. Those Standards and the Guidance Note require
that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls over financial
reporting were established and maintained and if such controls operated effectively in all
material respects. Our audit involves performing procedures to obtain audit evidence about
the adequacy of the internal financial controls system over financial reporting and their
operating effectiveness. Our audit of internal financial controls over financial reporting
included obtaining an understanding of internal financial controls over financial reporting,
assessing the risk that a material weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based on the assessed risk. The procedures
selected depend on the auditor's judgment, including assessing the risks of material
misstatement of the financial statements, whether due to fraud or error. We believe that the
audit evidence I/we have obtained is sufficient and appropriate to provide a basis for our
audit opinion on the Company’s internal financial controls system over financial reporting.

Meaning of Internal Financial Controls over Financial Reporting
A company’s internal financial control over financial reporting is a process designed to
provide reasonable assurance regarding the reliability of financial reporting and the




preparation of financial statements for external purposes following generally accepted
accounting principles. A company’s internal financial control over financial reporting includes
those policies and procedures that

(1) Pertain to the maintenance of records that, in reasonable detail, accurately and fairly
reflect the transactions and dispositions of the assets of the company

(2) Provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statements following generally accepted accounting principles), and
that receipts and expenditures of the company are being made only following authorizations
of management and directors of the company, and

(3) Provide reasonable assurance regarding prevention or timely detection of unauthorized
acquisition, use, or disposition of the company’s assets that could have a material effect on
the financial statements.

Inherent Limitations of Internal Financial Controls over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are
subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions or that the degree of compliance with the
policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial
controls system over financial reporting, and such internal financial controls over financial
reporting were operating effectively as of 31 March 2024, based on internal control over
financial reporting criteria established by the company considering the essential
components of internal control stated in the Guidance Note on Audit of Financial Controls
Over Financial Reporting issued by the Institute of Chartered Accountants Of India.

For Aurora Associates
Chartered Accountants

FRN: 118112W

Place: (Rajkumar C Aurora - Partner)

Date: Membership No. : 038223



Balance Sheet

oty
NATIONAL CENTRE FOR FINANCIAL EDUCATION
(A section 8 (Not for Profit) Company promoted by RBI, SEBI, IRDAI & PFRDA)
CIN : US0301MH2018NPL313514
Form No. 10AC Registration No. AAGCN1853KE20219
Balance Sheet As on 31st March, 2024
Particulars Note 31.03.2024 31.03.2023
No.
Rs.
A EQUITY AND LIABILITIES
1 Shareholders’ funds
(a) Share capital 1 1,00,00,00,000 1,00,00,00,000
(b) Reserves and surplus 2 (25,50,651) (25,98,283)
2 Current liabilities
(a) Trade payables 3 40,45,305 35,38,992
(b) Short-term provisions 4 7,95,735 14,17,087
(¢) Ear Marked Provision 11 3,23,28,077 3,28,19,573
TOTAL 1,03,46,18,466 1,03,51,77,368
B ASSETS
1 Non-current assets
(a) Fixed assets 6
(i) Tangible assets 4,88,300 4,47,505
(i1) Intangible assets 8,99,039 12,46,587
(b) Deferred Tax Asset 7 5,43,725 4,96,093
2 Current assets
(a) Cash and cash equivalents
(i) Ear Marked Deposits with Bank 8 4,50,27,493 4,50,00,000
(i1) Other Cash and cash equivalents 9 98,71,53,073 97,66,24,242
(b) Other Current Assets 10 5,06,836 1,13,62,941
TOTAL 1,03,46,18,466 1,03,51,77,368
See accompanying notes forming part of the financial statements
In terms of our report attached.
For Aurora Associates FOR NATIONAL CENTRE FOR FINANCIAL EDUCATION
Chartered Accountants
FRN : - 118112W
Rajkumar C Aurora Alok Chandra Jena Randip Singh Jagpal
Partner CEO & Director Chairman & Director
Mem No :- 038223 DIN : 09327319 DIN : 09745471
Place:
Date:




Income & Expenditure Statement

For the year ending 31" March, 2024 (Draft)
NATIONAL CENTRE FOR FINANCIAL EDUCATION
(A section 8 (Not for Profit) Company promoted by RBI, SEBI, IRDAI & PFRDA)
CIN : U8S0301MH2018NPL313514
Form No. 10AC Registration No. AAGCN1853KE20219
Income & Expenditure Account for the year ending 31st March, 2024
Particulars Note 31.03.2024 31.03.2023
No.
Rs. Rs.
A | CONTINUING OPERATIONS
1 | Revenue
Interest and Other Revenue 12 6,34,42,691 5,67,05,454
Total Revenue 6,34,42,691 5,67,05,454
2 | Expenses
(a) Utilization of Project Expenses 13
(i) Programmes and Activities 65,12,375 17,02,129
(i) Ear Marked Provision 3,23,28,077 2,81,75,206
(b) Employee Benefit Expenses 14 1,49,11,423 1,40,73,974
(c) Depreciation 6 9,50,361 16,56,291
(d) Statutory Audit Fees 15 50,000 50,000
(e) Administrative Expenses 16 86,90,455 1,10,47,854
Total Expenses 6,34,42,691 5,67,05,454
5 | Surplus / (Deficit) before tax (3 -4) 0 0
6 | Tax Expense:
(a) Current tax expense 0 0
(b) Deferred Tax Asset 17 47,632 1,27,590
7 | Surplus / (Deficit) from continuing operations (5-6) 47,632 1,27,590
Earning per equity share:
(1) Basic 0 0
(2) Diluted 0 0

In terms of our report attached.
For Aurora Associates
Chartered Accountants

FRN : - 118112W

Rajkumar C Aurora
Partner

Mem No :- 038223
Place:

Date:

FOR NATIONAL CENTRE FOR FINANCIAL EDUCATION

Alok Chandra Jena
CEO & Director
DIN : 09327319

Randip Singh Jagpal
Chairman & Director
DIN : 09745471




Cash Flow Statement
(Draft)

NATIONAL CENTRE FOR FINANCIAL EDUCATION
(A section 8 (Not for Profit) Company promoted by RBI, SEBI, IRDAI & PFRDA)
CIN : US0301MH2018NPL.313514
Form No. 10AC Registration No. AAGCN1853KE20219

Cash Flow Statement for the year ending 31st March 2024

Particulars Note 31.03.2024 31.03.2023
No.
Rs. Rs.
I |OPERATING ACTIVITIES 18
Depreciation 9,50,361 16,56,291
Change in Working Capital 1,02,49,571 (46,87,294)
Cash flow from Operating activities -A 1,11,99,931 (30,31,003)

II [INVESTING ACTIVITIES
Fixed Assets Purchased 6 (6,43,608) (7,16,087)
Cash flow from Investing activities -B (6,43,608) (7,16,087)
III (FINANCING ACTIVITIES
Share Capital Received 1 - -

Cash flow from Financing activities - C - -

Net Movement of Fund ( A+B+C) 1,05,56,324 (37,47,090)
Opening Cash & Cash Equivalent 1,02,16,24,242 1,02,53,71,331
Closing Cash & Cash Equivalent 1,03,21,80,566 1,02,16,24,242

In terms of our report attached.
For Aurora Associates FOR NATIONAL CENTRE FOR FINANCIAL EDUCATION
Chartered Accountants

FRN : - 118112W

Rajkumar C Aurora Alok Chandra Jena Randip Singh Jagpal
Partner CEO & Director Chairman & Director
Mem No :- 038223 DIN : 09327319 DIN: 09745471
Place:

Date:
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