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MESSAGH-ROM CHAIRMAN

| am pleased to present the first edition of Annual Report 2020  -21 of
NCFE. NCFE is jointly promoted by Reserve Bank of India (RBI),
Securities Exchange Board of India (SEBI), Insurance Regulatory and
Development Authority of India (IRDAI) and Pension Fund Regulatory
and Development Authority (PFRDA) for development and

implementation of National Strategies for Financial Education (NSFE)

under the guidance of Technical Group on Financial Inclusion and
Shri Girraj Prasad Garg Financial Literacy (TGFIFL) of the Financial Stability and Development
Council (FSDC).

Since its inception in 2018, we have seen significant achievements and accomplishments in
conducting outreach activities to promote financial literacy across different channels Z and we are

just getting started!

We have done significant amount of work in  the short time since the strategy was launched by
developing a wide range of education materials, resources, launching new programmes for adults
and workplace, mobilizing through Financial Literacy Week and Global Money Week, harnessing

social media etc. t o promote financial literacy across the country.

Despite myriad challenges and COVID 19 pandemic, NCFE consistently showed resilience and
enthusiasm in establishing innovative ways of disseminating financial education and literacy as per

the national ide ntified needs and gaps.

The following pages offer highlights of the progress made and initiatives taken during the year with
the support of the four financial sector regulators, ministries of the Central Government and other

stakeholders across the countr y. This will continue to be the focal point -in future.

We will continue to emphasize the value and impact of financial literacy by working collaboratively

and sharing financial literacy resources and best practices.




MESSAGH-ROM CEO

It gives me immense pleasure in presenting the first Annual Report of
NCFE 2021.2021 was a year like no other. It was anything but easy.

Despite all the challenges, we used 2021 to make NCFE a better

company by working together as a team.

Shri Satyajit Dwivedi

NCFE continued to create financial awareness and empowerment through financial education
campaigns across the country through Its flagship programmes like MSSP,  FETP, FEPA, NFLAT. We
conducted more financial education programmes than ever before and expanded our digital
capabilities and reach. Our financial literacy outreac h activities benefitted more than 1.75 lakh
school children and young adults country wide through more than 5800 programmes and 10400+
training hours. NCFE could conduct Financial Literacy programmes in 22 states while giving special

focus on the backward states and aspirational districts.

I am happy to share that during the year NCFE observed the Financial Literacy Week and
disseminated the financial literacy messages on a large scale. We also  participated and organized

several financial education initiat ives during the Globa | Money Week.

These milestone achievements were possible due to active support and cooperation received
from all the promotor regulators i.e RBI, SEBI, IRDAI and PFRDA. The Board of Directors continued
to guide and support NCFE inits endeavor to effectively implement National Strategy for Financial
Education 2020 -25. The programme advisory Committee and technical Advisory Committee

provided guidance, support and always inspired the team.

We are now very well positioned to tackle both short -term uncertainty and long -term growth. |

am confident that NCFE will play an integral role in important moments in Financial Literacy.
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National Centre for Financial Education (NCFE) is a Section 8 (Not for Profit) Company
promoted by Reserve Bank of India (RBI), Securities and Exchange Board of India (SEBI),
Insurance Regulatory and Development Authority of India (IRDAI) and Pension Fund Regula-
tory and Development Authority (PFRDA).

Incorporation
05th September, 2018
CIN No: US80301MH2018NPL313514

Objectives of the Company:
1. To promote Financial Education across India for all sections of the population as per the
National strategy for Financial Education of Financial Stability and Development Council.

2. To create financial awareness and empowerment through financial education campaigns
across the country for all sections of the population through seminars, workshops, con-
claves, trainings, programmes, campaigns, discussion forums with/without fees by itself or
with help of institutions, organisations and provide training in financial education and create
financial education material in electronic or non-electronic formats, workbooks, work-
sheets, literature, pamphlets, booklets, fliers, technical aids and to prepare appropriate
financial literature for target based audience on financial markets and financial digital
modes for improving financial literacy so as to improve their knowledge, understanding,
skills and competence in finance.

Bankers

State Bank of India,

Apsara Co-operative Housing society,
Plot no 51, sector 17, Vashi,

Navi Mumbai - 400705, Maharashtra

HDFC Bank,

Plot No. 82, Sector 17, Vashi,

Navi Mumbai - 400703, Maharashtra.
Registered Office

6th Floor, NISM Bhavan, Plot No. 82, Sector-17, Vashi, Navi Mumbai - 400703, Maharashtra
Phone: 022 68265115 Email id: info@ncfe.org.in Website: www.ncfe.org.in

Auditor

M/s Aurora Associates,

Chartered Accountants

1 Archana Co-operative Housing society,
Sector 17, Vashi,

Navi Mumbai - 400703, Maharashtra.




NCFE LOGO

In the Logo a human character created by using
four fundamental forms like circle, tri-angle,
square, and rectangle those four forms have
been taken from the Indian currency. The human
character shows its efficiency to enhance the
financial skill and stand up alone for future growth.

A circle around the human character which is a
Ashok Chakra, a symbol of freedom.

Fundamental forms are used for blind man

to identify the Indian currency, which are

embossed on it, so those could identify easily. In

same direction NCFE makes aware of the

_— financial knowledge who are blind of
. the financial knowledge.

Triangle ‘
Square .
Rectangles I

A Circle has been taken from the

Ashak: Chakra:a symbol freadam. Indian History of the currency coinage.




VISION

"To create a Financially Aware and

Empowered India

MISSION

To undertake massive Financial Education
Campaigns to help people manage money
more effectively to achieve financial
wellbeing by  accessing appropriate
financial products and services through
reqgulated entities with fair and transparent
machinery for consumer protection and
grievance redressal .



Board of Directors

* As on March 31, 2021

§ * J
Shri Girraj Prasad Garg

Chairman - NCFE,
Executive Director - SEBI

Shri N Hariharan Shri G P Borah

Director - NCFE, Director - NCFE,
CGM - SEBI CGM - RBI

) £

Smt. Yegnapriya Bharath Shri Satyajit Dwivedi Shri Ashish Kumar
Director - NCFE, Director and CEO - NCFE Director - NCFE,
CGM - IRDAI CGM - PFRDA




NCFE- FE PROGRAMMES

PROGRAMMES

FEPA

Financial Education
Programmes for Adults

FACT

Financial Awareness
and Consumer Training

FETP

Financial Education
Training Programme

MSSP

Money Smart School
Programme

> SHG members

> ASHA & Anganwadi workers
> Housewives

> MGNREGA Beneficiaries

TARGET GROUP/S

Identified
Target Groups*

College
Students

School
Teachers

School
Students
> Rural Folks > Employees of any Organization
> Lower Income Group > Industrial Workers
> Middle Income Group > Farmers/FPOs
> MSMEs & > Senior Citizens

Potential Entrepreneurs
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NUMBER OF PROGRAMMES

CONDUCTED IN EACH STATE /UT

1) Uttarakhand Uttar
o Pradesh

1847
Himachal

@ Punjab

Bihar
Jharkhand

86
MEibl Manipur @
Rajasthan
@ . Assam [
) Gujarat

West Bengal (17

Odisha 282

Chattisgarh 0

Andhra Pradesh @

«. Maharashtra \ 4

@ Madhya

Pradesh

@ Chandigarh ' Puducherry @

@ Kerala s Tamil Nadu .1’
Andaman & !

@ Nicobar *MAP NOT TO SCALE

FINANCIAL YEAR 2020-21 |
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Financial Year

2020-21

v/

Geographic Reach

States - 23
UTs- 04

& 26

Financial Education
Programmes

- Geography specific
- Target Specific
- Sector Specific

A

Aspirational /LWE/
Hilly Districts

800+ Programmes in Aspirational/LWE/Hilly
Districts and covered 24,000+ beneficiaries

&

School Teachers School Students College Students
3,500"' Trained and 6’800+ covered 20’000+ reached
Certified through FETP through MSSP through FACT

Women Farmers/FPO’s
80,000+ covered 15,000+ covered
through FEPA through FEPA

XT

Migrant Labour Potential Entrepreneurs
/Industrial Workers

1,500+ covered 4,500+ covered
through FEPA through FEPA



HIGHLIGHTS OF

FE PROGRAMMES

/

Employees
of

Krishna
Gopal
Ayurved
Bhawan,
Ajmer

Employees of
Bharatiya
Reserve Bank
Note Mudran
(P) Limited

(BRBNMPL),
Salboni
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Workers of
Kanji D iamond,
Bhavnagar

@O REDMINOTE 8 PROJ
QOO Al QUAD CAMERA

Farmers & Rural
People, Ghoghari,
Chhindwara

DDU-GKY
trainees,
Kathua
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DDU-GKY
Trainees,
Bhojpur,
Bhopal

FE
Programme

in Railway
Protection
Force
Academy,
Gujarat

FE Programme for
First Batallion, SAF ,
Indore
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IMPACT & GLIMPSE of
FE FROGRAMNMES

The below Bar Graph shows the number of FE Programmes conducted by NCFE for different target
groups in the financial year 2020 -21. This is break up of 5245 FE programmes conducted for the
beneficiaries
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Trainer Name: Jitendra Kumar

Workshop Date - 25 January 2021,11:30 A.M

Target group -Employees of organization (Safai Karmi and other staff Nagar Panchayat, Shivli,
Kanpur Dehat, U.P)

I, Jitendra Kumar, as an authorized trainer of NCFE conducted this programme to make the
participants financial ly aware and how to do effective financial planning. This programmes
enlightened the participants understand the ways to make investments and exp enses wisely,
make financial planning effectively to get the good returns that fulfils their future commitments

like the construction of house, higher education of children and their marriage. The usage of credit
cards, digital payment methods and loan pro cessing were also addressed in the session. In
addition, the session also highlighted need of different types of insurance products which are

essential and i mportant part of oneAs financi al pl anr

Many of participants whom | contacted after 1 month of session informed me that they registered
for PMSBY (Pradhan Mantri Suraksha Bima Yojana), PMJJBY (Pradhan Mantri Jeevan Jyoti Bima

Yojana) & APY (Atal Pension Yojana). Some opened SSY (Sukanya Samriddhi Account) Accounts.
Some started invest ing in SIPs (Mutual funds).
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Trainer Name: VINAY KUMAR SINGH

Workshop Date - 29 January 2021

Target group - Women Group, Mohammadabad Gohna , Mau District

Most of the women participants of this programme were housewives and some of them are daily
labors.

As per my interaction with the participants during the session, the financial planning in their life
was very negligible. They used to spend more than the ir requirement. They used to take the loans
from t he money lenders at higher percentage of interest. They had no idea of bank account. The
beneficiary had no understanding of savings, investment , insurance and retirement planning

| took this opportunity to provide them idea of financial planning. | expla ined them with suitable
examples and clarified their doubts in this session.

| made them understand and coordinated in opening BSBA (Jandhan Accounts).

After participating in the financial education program organized by NCFE, there was a change in

the thi nking of the beneficiary that it is mandatory to save/ invest for future by making budget
according to his income and expenditure.
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Trainer NameAnil Narayan Dubey

(Contact i 8707745637 Anilndubey77@gmail.com)

Workshop Date-21 January 2021
Target group Self Help Group (Navjyoti), Chitrasenpur, Varanasi
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E-Learning Management System

(E-LMS)

NCFE has launched an e-Learning course on basic financial education covering topics from
Banking, Securities Markets, Insurance and Pension products. The topics are further subdivided
into 20 modules | ike Money & Transactions, Financial records and Contracts, Managing Income &
Expenditure, Long Term Planning, Financial Safety Nets & Insurance, Scams & Frauds etc. The
course is of 5 hours with each module of around 15 -20 mins.

NCFE's E-Learning Learning
Management Systems(LMS) portal
was launched by the NCFE Chairman
in the Seventh NCFE board meeting
held on August 10, 2020.

The E-learning Cours e will be offered free of charge to all the registered users. This course will give
users a solid knowledge base on disseminating financial literacy, which helps to address demand
side barriers as this makes customers informed and enables better financial decision making and
ultimately financial wellbeing. The content of the course is being derived from the book Capacity
Building for Financial Literacy Programmes (CABFLIP) primarily based on the core Competencies
on Financial Literacy document of OECD -INFE (International Network on Financial Education). The
user can register at https://ncfearthashiksha.in

R boerlclirmos i E-Learning Management System Q
A fedecialy seare and empowered g
Promoted By (7 G & B

P——
Forgotten your username or password?
' l W accour
A\ |-

Ol o
K & ik

Risk Financial
and Landscape

Money and Planning and
Transactions Managing
Finances
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Calendar
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& References Transactions = = Payment

Discussion Forum
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ﬁ Module Content O

E-Learning Management System Q

Purchase, Price and ® 6

Planning Retirement Expenses

The best way to ensure a ﬁnancially stress free life during old age is to regularly contribute
every month in very small quantities in financial products which are long term in nature.

04 /13

Public Provident Fund National Pension System

BT

<

Atal Pension Yojana

Life Insurance Products

Click or tap the information icon to view an example of planning for retirement expenses. @

Assignment

Policy Holder can
transfer rights to another
for reasons like availing
loan

Vesting Age

3441

Itis the age at which the
policy holder starts
receiving pension in an
insurance cum pension
plan

03/16

Key Life Insurance Terms

Lapsed Policy

Policy which has expired

and is no longer in force
due to non-payment of
premium due

Surrender Value

Value payable to the
policy holder in case the
policy terminated before

the maturity of the policy

Sum Assured
-

Pre-Defined benefit that
the insurer pays to the

policy holder in case the

insured event takes place

Death Benefit

Amount of benefiton a
life insurance policy that
will be paid to the
beneficiary in the event
of the death of Insured
person

Beneficiary

o

Entitled to receive
distributions from a
trust, will or life
insurance policy

Reinstatement

Renewal of a lapsed
policy to live status

44
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National Financial
NEYAT Literacy Assessment Test

FNationaI Financial Literacy Assesment Test

NFLAT Junior : Class 6 to 8 Students
NFLAT Middle School : Class 9 and 10 Students
. NFLAT Senior : Class 11 and 12 Students

=<]| - - | / - - | . . | - - [ =

Globally one of the largest FREE annual financial literacy test for school students.

Financial literacy is a core life skill that focuses on knowledge, behavior and attitude required to make
responsible money management decisions. In 2005, the OECD recommended that financial education start

as early as possible and be taught in schools. In line with OECD recommendation, National Financial
Literacy Assessment Test (NFLAT) conducted by the NCFE, encourages school students of Class VI to XII ,
to acquire basic financial skills necessary to make informed and effective financial decisions throughout
each stage of their lives.

During the Financial Year 2020 -21, around 28,000+ students enrolled for the NFLAT exam and 16,600+ given
the exam from 155 Schools across India.

NFLAT was launched in the year 2013 -14. Globally, it is one of the largest FREE annual financial literacy tests
for school students.

The test is open for school students of Class VI to Xl in 3 separate categories:

Test Category Standard/Class

NFLAT Junior Class 6 to 8 students
NFLAT Intermediate Class 9 and 10 stud ents
NFLAT Senior Class 11 and 12 students

Language: English.
Mode: Only in online (computer based) mode.
For details, visit www.ncfe.org.in/nflat
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National Strategy for
Financial Education

2020-2025

Target Specific ¢ o Sector Specific

Children Agriculture

Adults in Workplace MSME Skilled and Unskilled labourers/artisans
Senior Citizens under MSME

With a special focus on

Members of Self Help Groups (SHG)
Women Groups

Self Employed/ Unorganized Sector

Geography Focused

Rural

Urban (with focus on urban poor and migrants)
Aspirational districts

LWE, North Eastern Region(NER),

Hilly States, Andaman & Nicobar Islands and
| Lakshadweep with focus on vulnerable social groups,
migrants, persons with disabilities (Divyangjan)
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National Strategy for Financial
Education 2020-25

NSFE for the period 2020 -25 has been released by
Shri M. K. Jain, the Deputy Governor, Reserve

Bank of India (RBI) on 20" August 2020 inthe 18"
meeting of TGFIFL. The document has been
prepared by the National Centre for Financial

R %

Education (NCFE) after extensive consultations (f/‘ E % PRI
. - . ﬂvi};\
with all the Financial S ector Regulators ('R.BI,. SEBI, ‘:}
IRDAI and PFRDA), DFS and other Ministries of A

Govt. of India and other stakeholders (DFIs, SROs,
IBA, NPCI, etc.)

National Strategy
For Financial Education

The Strategy has recommended a Y5 afprwach 2020-25

for dissemination of financial education in the
count ry. dppreachtbstra@dy includes
emphasis on development of relevant Content in
curriculum in schools, colleges and training
establishments, developing Capacity among

A Multi-Stakeholder led approach for creating
a Financially Aware and Empowered Ind

intermediaries involved in providing financial

services, leveraging the positive effect of
Community led model for financial literacy
through appropriate Communication  strategy,
and, enhancing Collaboration among various
stakeholders.

The document is available on our website at this link  https:// www.ncfe.org.in/NSFE

Consultativie Veeting iop NSKRE 20202525 zimplemeatationday by
MoRD

Consultative Meeting on National Strategy for Financial Education 2020:25  z Implementation
by Ministry of Rural Development was held on 05 ™ March 2021.

NATIONAL CENTRE FOR FINANCIAL EDUCATION - ANNUAL REPORT 2020-21 20


https://www.ncfe.org.in/NSFE

NATIONAL CENTRE FOR FINANCIAL EDUCATION - ANNUAL REPORT 2020-21 21



