
 

 

  



 

 

I am pleased to present the first edition of Annual Report 2020 -21 of 

NCFE. NCFE is jointly promoted by Reserve Bank of India (RBI), 

Securities Exchange Board of India (SEBI), Insurance Regulatory and 

Development Authority of India (IRDAI) and Pension Fund Regulatory 

and Development Authority (PFRDA) for development and 

implementation of National Strategies for Financial Education (NSFE) 

under the guidance of Technical Group on Financial Inclusion and 

Financial Literacy (TGFIFL) of the Financial Stability and Development 

Council (FSDC). 

 

Since its inception in 2018, we have seen significant achievements and accomplishments in 

conducting outreach activities to promote financial literacy across different channels ɀ and we are 

just getting started!  

 

We have done significant amount of work in the short time since the strategy was launched by 

developing a wide range of education materials, resources, launching new programmes for adults 

and workplace, mobilizing through Financial Literacy Week and Global Money Week, harnessing 

social media etc. t o promote financial literacy across the country.  

 

Despite myriad challenges and COVID 19 pandemic, NCFE consistently showed resilience and 

enthusiasm in establishing innovative ways of disseminating financial education and literacy as per 

the national ide ntified needs and gaps.  

 

The following pages offer highlights of the progress made and initiatives taken during the year with 

the support of the four financial sector regulators, ministries of the Central Government and other 

stakeholders across the countr y. This will continue to be the focal point -in future.  

 

We will continue to emphasize the value and impact of financial literacy by working collaboratively 

and sharing financial literacy resources and best practices.   

  Shri Girraj Prasad Garg  

MESSAGE FROM CHAIRMAN 



 

 

 

 

It gives me immense pleasure in presenting the first Annual Report of 

NCFE 2021. 2021 was a year like no other. It was anything but easy. 

Despite all the challenges, we  used 2021 to make NCFE a better 

company by working together as a team.   

 

NCFE continued to create financial awareness and empowerment through financial  education 

campaigns across the country through Its flagship programmes like MSSP,  FETP, FEPA, NFLAT. We 

conducted more financial education programmes than ever  before and expanded our digital 

capabilities and reach. Our financial literacy  outreac h activities benefitted more than 1.75 lakh 

school children and young adults  country wide through more than 5800 programmes and 10400+ 

training hours.  NCFE could conduct Financial Literacy programmes in 22 states while giving special  

focus on the backward states and aspirational districts.   

I am happy to share that during the year NCFE observed the Financial Literacy Week  and 

disseminated the financial literacy messages on a large scale. We also  participated and organized  

several financial education initiat ives during the Globa l Money Week.   

These milestone achievements were possible due to active support and cooperation  received 

from all the promotor regulators i.e RBI, SEBI, IRDAI and PFRDA. The  Board of Directors continued 

to guide and support NCFE in its  endeavor  to  effectively implement National Strategy for Financial 

Education 2020 -25. The programme advisory Committee and technical Advisory Committee 

provided  guidance, support and always inspired the team.   

We are now very well positioned to tackle both short -term uncertainty and long -term  growth. I 

am confident that NCFE will play an integral role in important moments in  Financial Literacy.

MESSAGE FROM CEO 

Shri Satyajit Dwivedi  



 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 



 

 



 

MISSION  

To undertake  massive  Financial  Education  
Campaigns  to help  people  manage  money  
more  effectively  to  achieve financial  
wellbeing  by  accessing  appropriate  

financial products  and  services  through  
regulated  entities  with fair and transparent 
machinery for consumer protection and 
grievance  redressal . 

 

 

            

  VISION  

"To create a Financially Aware and 

Empowered India "  
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FE PROGRAMMES 
 

Employees 

of  

Krishna 

Gopal 

Ayurved 

Bhawan, 

Ajmer 

Employees of 

Bharatiya 

Reserve Bank 

Note Mudran 

(P) Limited 

(BRBNMPL), 

Salboni 
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Workers of 

Kanji D iamond,  

Bhavnagar  

 

Farmers & Rural 

People, Ghoghari, 

Chhindwara  

 

DDU-GKY 

trainees, 

Kathua  
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DDU-GKY 

Trainees, 

Bhojpur, 

Bhopal  

 

FE Programme for 

First Batallion, SAF , 

Indore  

 

FE 

Programme 

in Railway 

Protection 

Force 

Academy,  

Gujarat  
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IMPACT & GLIMPSE of  

FE PROGRAMMES 
 

 

 

 

 

 

The below Bar Graph shows the number of FE Programmes conducted by NCFE for different target 

groups in the financial year 2020 -21. This is break up of 5245 FE programmes conducted for  the 

beneficiaries  
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Trainer Name: Jitendra Kumar   

Workshop Date - 25 January 2021,11:30 A.M 

 

Target group -Employees of organization  (Safai Karmi and other  staff Nagar Panchayat,  Shivli, 

Kanpur Dehat,  U.P) 

I, Jitendra Kumar, as an authorized trainer of NCFE conducted this programme to make the 

participants financial ly aware and how to do effective financial planning. This programmes 

enlightened the participants understand the ways to make investments and exp enses wisely, 

make financial planning effectively to get the good returns that fulfils their future commitments 

like the construction of house, higher education of children and their marriage. The usage of credit 

cards, digital payment  methods and loan pro cessing were  also addressed in the session. In 

addition, the session also highlighted need of different types of insurance products which are 

essential and important part of oneɅs financial planning.  

Many of participants whom I contacted after 1 month of session informed me that they registered 

for PMSBY (Pradhan Mantri Suraksha Bima Yojana), PMJJBY (Pradhan Mantri Jeevan Jyoti Bima 

Yojana) & APY (Atal Pension Yojana). Some opened SSY (Sukanya Samriddhi Account) Accounts.  

Some started invest ing in SIPs (Mutual funds).   
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Trainer Name: VINAY KUMAR SINGH 

Workshop Date - 29 January 2021 

 

Target group - Women Group,  Mohammadabad Gohna , Mau District  

Most of the women participants of this programme  were housewives and some of them are daily 

labors.  

As per my interaction with the participants during the session, the financial planning in their life  

was very negligible. They used to spend  more than the ir  requirement. They used to take the loans 

from t he money lenders at higher percentage of interest. They had no idea of bank account. The 

beneficiary had no understanding of savings, investment , insurance and retirement planning . 

I took this opportunity to provide them idea of financial planning. I expla ined them with suitable 

examples and clarified their doubts in this session.  

I made them understand and coordinated in opening BSBA (Jandhan Accounts).  

After participating in the financial education program organized by NCFE, there  was a change in 

the thi nking of the beneficiary that it is mandatory to save/ invest for future by making budget 

according to his income and expenditure.   
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Trainer Name: Anil Narayan Dubey 

(Contact ï 8707745637 Anilndubey77@gmail.com) 

Workshop Date -21 January 2021 

Target group- Self Help Group (Navjyoti), Chitrasenpur, Varanasi  

Ľŷśū Ķů śŗƈŬŗŬŇŅ Ŝŷ Ķů őū˺ƊůŐ ŬŗɃůŐ ŬŘǕū ĶƎ Ʃ (NCFE) ŬĽśĶū ƬŗŅƈŉ RBI, SEBI, IRDAI, & PFRDA 

ɨūőū ŬĶŐū ĸŐū Ŝŷ, Ľź śŏūĽ ĶŶ śŎů ŗĸƔ ĶŶ ŬœŐŶ ŬŗɃůŐ ŬŘǕń ĶūŐƈƠŏ ĥŐźĽŉ ĶőŅū Ŝŷ ί 

ŏŷ Ŏů ĮĶ ŭőśźśƈ ŋśƈŉ ĶŶ ƚŋ ŏƎ őū˺ƊůŐ ŬŗɃůŐ ŬŘǕū ĶƎ Ʃ śŶ ŬŗɃůŐ ŗŚƈ 2019-20 śŶ ĽŰłū ƞĥ Ɵſ ί Ħŉ ĶūŐƈƠŏźƁ 

ŏƎ Ŝŏ śūŏūʈŅŐū Ŭŉʹ ŬŗŚŐź ŋő ĻĻūƈ ĶŶ ŏūɭŏ śŶ ĽūŉĶūőů ƬŇūŉ ĶőŅŶ Ŝŷ ί 

1. ƬŬŅŎūŬĸŐźƁ Ķź ĥŐ-˧Ő Ņņū ˧Ő Ķů ƬūņŬŏĶŅūĬ ŅŐ Ķőŉū ĮŗƁ ōĻŅ Ķź śŰŬŉŬˬŅ ĶőŉŶ ĶŶ ŬœŐŶ ōĽŀ 

Ŭŉŏūƈń ĶőŉŶ ĶŶ ŬœŐŶ ĤŬŎƬŶŭőŅ ŬĶŐū ĽūŅū Ŝŷ ί ŅɉˬūŅ ōĻŅ Ķź ŬŉŗŶŘ ĶőŉŶ ŜŶŅŰ Ĩŋœʧ ŬŗŬŎʂ  ŬŗĶ˗źƁ  Ķů 

ĽūŉĶūőů ƬŇūŉ Ķů ĽūŅů Ŝŷ ĽŷśŶ ς 

2. łūĶĹő ĮŗƁ ōƑĶ ŏƎ Ĩŋœʧ ķūŅźƁ  ōĻŅ, śūŗňů,  ĥŗŅƌ ĮŗƁ Ĥʈ ƬĶūő ĶŶ Ľŏū ŬŗĶ˗źƁ ŋő ĻĻūƈ Ķů ĽūŅů 

Ŝŷ ĮŗƁ ōƑĶźƁ ĶŶ ɨūőū ŬŗŬŎʂ   őźŉū ŐźĽŉūĲƁ ĳő łŶŬōŀ ĳő ƠŶ Ŭłŀ Ķūłƈ ĶŶ ŬŗŚŐ ĶŶ śūņ Ŝů śūĦōő ƠūĦŏ Ņņū 

ĦśśŶ ōĻŉŶ Ņņū ĦśĶŶ Ŭŗƚɞ ŬŘĶūŐŅ Ķů ˧ ŗΉņū Ņņū ōƑĶźƁ ĶŶ ŬŉŐūŏĶ ƬūŬňĶőń ŎūőŅůŐ ŭőĽŗƈ ōƑĶ (RBI) 

Ķů śūŏūʈ ĽūŉĶūőů Ňů ĽūŅů Ŝŷ | 

3. ĦśĶŶ ĤŬŅŭőǃ Digital Payment System, Mobile Banking, BHIM app UPI System ĮŗƁ ĦŉĶŶ 

œūŎ Ņņū DOôs ï Donôt ŋő śūŏūʈ ĽūŉĶūőů ƬŇūŉ Ķů ĽūŅů Ŝŷ | 

mailto:Anilndubey77@gmail.com
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4 . Ľŉ śūŏūʈ Ķź ōůŏū Ķů ĽūŉĶūőů ƬŇūŉ Ķőŉū ĽŷśŶ ōůŏū Ķů ĥŗ˲ĶŅū ĮŗƁ ĦśĶŶ ŬŗŬŎʂ ƬĶūő,  ōůŏū Ķů 

Ňūŗū ƬŬƠŐū śőĶūő ĶŶ ɨūőū Ļœūħ ĽūŉŶ ŗūœů ŬŗŬŎʂ ŐźĽŉūĲƁ Ņņū ƬňūŉŏƁƧů śŰőǕū ōůŏū ŐźĽŉū, ƬňūŉŏƁƧů 

Ľůŗŉ șźŬŅ ōůŏū ŐźĽŉū,  ƬňūŉŏƁƧů Ľŉ ĥőźǴ ŐźĽŉū, ƬňūŉŏƁƧů Ōśœ śŰőǕū ōůŏū ŐźĽŉū, ĥŏ ĥŇŏů 

ōůŏū ŐźĽŉū, śŰĶʈū śŏŲŮɞ ŐźĽŉū, őū˺ƊůŐ ŋƎŘŉ ŐźĽŉū, Ĥŀœ ŋƎŘŉ  ŐźĽŉūĲƁ ŋő śūŏūʈ ĽūŉĶūőů ƬŇūŉ Ķů 

ĽūŅů Ŝŷ | 

5. ĥĽ ĶŶ ƬĸŬŅŘůœ ŎūőŅ ŏƎ ĽŜūƁ ĮĶ Ĳő ŬŗɃůŐ ĨɉūŇźƁ Ķů ĽŬŀœŅū ĤɏŬňĶ ōšů Ŝŷ ŗŜůƁ Ňűśőů Ĳő ĤŉŶĶ  

ŋźƁĽů ŐźĽŉūĲƁ, śūĦōő ĤŋőūňźƁ Ķů ōŢŅů śƁǣūĲƁ śŶ ŉ ĶŶ ŗœ śŏūĽ Ķź ĥŬņƈĶ ŜūŬŉ ĨŁūŉů ŋšŅů Ŝŷ ŗŜů 

ŇŶŘ Ķź ĥŬņƈĶ ǕŬŅ Ŏů ŋƞƁĻŅů Ŝŷ | Ħŉ śŏ̝ūĲƁ Ķź ɭūŉ ŏƎ őķĶő ŋźƁĽů ŐźĽŉūĲƁ Ķů ŋŜĻūŉ ĮŗƁ ōĻūŗ ĶŶ 

ĨŋūŐ śŶ ŋŭőŬĻŅ ĶőūŐū ĽūŅū Ŝŷ | 

6.  ŬŗɃůŐ ōūĽūő śŶ śƁōƁŬňŅ Ĥʈ ŏŜɓŋűńƈ ĽūŉĶūŭőŐūƁ ƬŇūŉ ĶőŉŶ ĶŶ śūņ ŬŗɃůŐ ǕŶƧ ŬŗŬŉŐūŏĶ (Financial 

Sector Regulator) SEBI ĶŶ ŀźœ ƭů ŉƁōő ĶŶ ɨūőū ĶƁ ŋŬŉŐźƁ ĶŶ ōūőŶ ŏƎ ĽūŉĶūőů ĮŗƁ ŬŘĶūŐŅ ŇĽƈ ĶőūŉŶ Ķů 

ƬŬƠŐū śŶ ĤŗĸŅ ĶőūŐū ĽūŅū Ŝŷ | 

ĶūŐƈƠŏ śŏūŋŉ ĶŶ ŋˬūŅ ƬŬŅŎūŬĸŐźƁ ĶŶ Ƭ˰źƁ ĮŗƁ ŬŗɃůŐ ŘƁĶūĲ Ķū Ŭŉŗūőń ŬĶŐū ĽūŅū Ŝŷ ĮŗƁ ĨŉśŶ ŌůłōŷĶ 

ŬœŐū ĽūŅū Ŝŷ | 

ĮĶ ŏŜɓŋűńƈ ŋŭőŗŅƈŉ Ľź Ħś ĶūŐƈƠŏ ĶŶ ŋˬūŅ ŏŰľŶ ƬūŐƂ ŏŜśűś ŜźŅū Ŝŷ ŗŜ Ŝŷ ĶūŐƈƠŏ ĶŶ ƬŬŅŎūŬĸŐźƁ ĶŶ 

ĤƁŇő Ķū ĥɍŬŗ˵ūś ĮŗƁ ĥŘū Ķū śƁĻūő Ķū ƬŗūŬŜŅ Ķū Ŝźŉū, Ľź ŏŰľŶ ĤɏƁŅ Ŝů śƁŅźŚ ƬŇūŉ ĶőŅū Ŝŷ 

Ņņū ŏƎ Ħś śƁŅźŚ Ķū ƳŶŐ őū˺ƊůŐ ŬŗɃůŐ ŬŘǕū ĶƎ Ʃ (NCFE) Ķź ŇŶŉū ĻūŜŅū ƟƁ Ľź ŏŰľŶ Ħś ŋŰŬŉŅ ĶūŐƈ Ķź śƁŋūŬŇŅ 

ĶőŉŶ Ķū Ĥŗśő ŇŶŅū Ŝŷ | 
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NCFE has launched an e-Learning course on basic financial education covering topics from 

Banking, Securities Markets, Insurance and Pension products. The topics are further subdivided 

into 20 modules l ike Money & Transactions, Financial records and Contracts, Managing Income & 

Expenditure, Long Term Planning, Financial Safety Nets & Insurance, Scams & Frauds etc. The 

course is of 5 hours with each module of around 15 -20 mins.  

 

 

 

 

 

 

The E-learning Cours e will be offered free of charge to all the registered users. This course will give 

users a solid knowledge base on disseminating financial literacy, which helps to address demand 

side barriers as this makes customers informed and enables better financial decision making and 

ultimately financial wellbeing. The content of the course is being derived from the book Capacity 

Building for Financial Literacy Programmes (CABFLIP) primarily based on the core Competencies 

on Financial Literacy document of OECD -INFE (International Network on Financial Education). The 

user can register at https://ncfearthashiksha.in  

 

 

 

 

 

 

 

 

 

 

https://ncfearthashiksha.in/
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Financial literacy is a core life skill that focuses on knowledge, behavior  and attitude required to make 

responsible money management decisions. In 2005, the OECD recommended that financial education start 

as early as possible and be taught in schools. In  line with OECD recommendation, National Financial 

Literacy Assessment Test (NFLAT)  conducted by the NCFE, encourages school students of Class VI to XII , 

to acquire basic financial skills necessary to make informed and effective financial decisions throughout 

each stage of their lives.  

During the Financial Year 2020 -21, around 28,000+ students enrolled for the NFLAT exam and 16,600+ given 

the exam from 155 Schools across India.  

NFLAT was launched in the year 2013 -14. Globally, it is one of the largest FREE annual financial literacy tests  

for school students.  

The test is open for school students of Class VI to XII in 3 separate categories:  

Test Category  Standard/Class  

NFLAT Junior Class 6 to 8 students  

NFLAT Intermediate  Class 9 and 10 stud ents  

NFLAT Senior Class 11 and 12 students  
 

Language: English. 

Mode: Only in online (computer based) mode.  

For details, visit www.ncfe.org.in/nflat  

  

http://www.ncfe.org.in/nflat
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NSFE for the period 2020 -25 has been released by 

Shri M. K. Jain, the Deputy Governor, Reserve 

Bank of India (RBI) on 20th  August 2020 in the 18 th  

meeting of TGFIFL. The document has been 

prepared by the National Centre for Financial 

Education (NCFE) after extensive consultations 

with all the Financial S ector Regulators (RBI, SEBI, 

IRDAI and PFRDA), DFS and other Ministries of 

Govt. of India and other stakeholders (DFIs, SROs, 

IBA, NPCI, etc.) 

 

The Strategy has recommended a Ʉ5 CɅ approach 

for dissemination of financial education in the 

country. The Ʉ5 CɅ approach of strategy includes 

emphasis on development of relevant Content in 

curriculum in schools, colleges and training 

establishments, developing Capacity among 

intermediaries involved in providing financial 

services, leveraging the positive effect of 

Community led model for financial literacy 

through appropriate Communication strategy, 

and, enhancing Collaboration among various  

stakeholders.  

 

 

The document is available on our website at this link https:// www.ncfe.org.in/NSFE   

 

Consultative Meeting on NSFE 2020:25 ɀImplementation by 

MoRD 

Consultative Meeting on National Strategy for Financial Education 2020:25 ɀ Implementation 

by Ministry of Rural Development was held on 05 th March 2021.   

  

 

https://www.ncfe.org.in/NSFE
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